
WITSC Glossary

Term Acronym Definition

Able & Available A&A

The requirement that a claimant, to be eligible for Unemployment Insurance (UI) benefits, must 
be physically and mentally able and available to seek and accept work each week in which a claim 
for benefits is filed. 

Accelerating Opportunity AO

An initiative designed for adult education students lacking high school diplomas or equivalents. 
The program aims to assist students with low basic skills to earn occupational credentials, obtain 
well-paying jobs, and maintain rewarding careers.

Acceptable Level of Performance

Core performance standards defined by the Department of Labor to monitor and measure key 
activities of state Unemployment Insurance (UI) program performance within the UI Performs 
performance management system.

Active Duty

Full-time duty in the active military service of the US, which includes full-time training duty, 
annual training duty, and attendance at a school designated as a service school by law or by the 
Secretary of the military department concerned. This term does not include full-time National 
Guard duty.

Ad Hoc Query
A non-standard inquiry which is not predefined or routinely processed. It is designed to serve a 
particular purpose and is created on demand. 

Adaptive Technology
Any object or system that is specifically designed for the purpose of increasing or maintaining the 
capabilities of people with disabilities. 

Administrative Costs

Expenditures, including personnel, nonpersonnel, direct, and indirect costs, which are  incurred in 
the performance of administrative functions and in carrying out activities under Title I that are 
not related to the direct provision of workforce investment services. 

Administrative Law Judge ALJ A person who conducts formal hearings involving administrative laws. 

Adult Basic Education ABE
An instructional program for under educated adults, which is planned around basic and specific 
skills most needed to function adequately in society.

Adult Education AE 

Academic instruction and education below the postsecondary level designed to increase ability to 
read, write, and speak in English and perform mathematics or other activities necessary to earn a 
high school diploma or equivalent; transition to postsecondary education and training; and 
obtain employment.

Adult Education and Family Literacy Act (1998) AEFLA Title II of the Workforce Investment Act (WIA) of 1998

Adult Education and Literacy Activities

Programs, activities, and services that include adult education and literacy, family literacy, English 
language acquisition, integrated English literacy and civics education, workforce preparation 
activities, or integrated education and training. 

Adult Mentoring

Services that must last for at least 12 months and may take place during the program and/or 
following exit from the program; be a formal relationship between a youth participant and an 
adult mentor that includes structured activities where the mentor offers guidance, support, and 
encouragement to develop the competence and character of the mentee; and that, at a 
minimum, match the youth with an individual mentor with whom the youth interacts on a face-to-
face basis.

Adult Secondary Education ASE
Programs for adults whose skills are at the high school level and who are seeking a high school 
credential.

Aggregation

Gathering and summarizing data, often in a report form, to answer specific questions or provide 
more information about people or groups. While aggregated data does not present any 
personally identifiable information (PII), aggregated data reporting may be subject to cell 
suppression rules to preserve individual privacy.

Agile Software Development

A lightweight software engineering framework that promotes iterative development throughout 
the life-cycle of a project; close collaboration between the developers and business side; constant 
communication; and tightly-knit teams.

Algorithm
A process or set of rules to be followed in calculations or other problem-solving operations, 
especially by a computer.

American Community Survey ACS

An ongoing survey conducted by the US government that provides information about the US and 
its people, including jobs and occupations, educational attainment, veterans, housing ownership, 
and other topics. 

American Job Centers AJC
Places offering a range of assistance to job seekers, including training referrals, career counseling, 
job listings, and other employment- and career-related services.

American Recovery & Reinvestment Act ARRA

A federal law that makes supplemental appropriations for job preservation and creation, 
infrastructure investment, energy efficiency and science, assistance to the unemployed, and state 
and local fiscal stabilization.

Americans with Disabilities Act ADA

A federal law that prohibits discrimination and ensures equal opportunity for individuals with 
disabilities in employment, state and local government services, public accommodations, 
commercial facilities, and transportation.

America's Job Link Alliance AJLA

A consortium of state workforce agencies and program operators established to design an 
affordable web-based information management system to support the operation of one-stop 
workforce development centers.

Annual Performance Report APR
A report submitted annually that contains information about progress or performance on 
specifically defined performance measures.

Appeal
A formal request from a claimant or employer to have a decision, determination, or notice 
reviewed or reconsidered by a higher level of authority.   
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Applicable Local Board
A local board that provides information for a JobCorps center on local employment opportunities 
and the job skills needed to obtain them. 

Applicable One-Stop Center
A one-stop center that provides services, such as referral, assessment, recruitment, and 
placement to support the purposes of JobCorps.

Application Programming Interface API
A system of tools and resources in an operating system which enables developers to create 
software applications.

Apprenticeship

A combination of on-the-job training and related instruction in which workers learn the practical 
and theoretical aspects of a highly-skilled occupation. Apprenticeship programs can be sponsored 
by individual employers, joint employer and labor groups, and/or employer associations. For 
WIOA, the Registered Apprenticeship system provides opportunities for workers seeking high-
skilled, high-paying jobs and for employers seeking to build a qualified workforce. 

Area Career and Technical Education Schools

a) A specialized public high school used exclusively or principally for the provision of career and 
technical education to individuals studying in preparation for entering the labor market; b) the 
department of a public secondary school exclusively or principally used for providing career and 
technical education in not fewer than 5 occupational fields to individuals studying in preparation 
for entering the labor market; c) a public or nonprofit technical institution or career and technical 
education school used exclusively or principally for the provision of career and technical 
education to individuals who have completed or left secondary school and who are studying in 
preparation for entering the labor market, if the institution or school admits, as regular students, 
individuals who have completed secondary school and individuals who have left secondary 
school; or the department or division of an institution of higher education operating under the 
policies of the eligible agency that provides career and technical education in not fewer than 5 
occupational fields leading to immediate employment but not necessarily leading to a 
baccalaureate degree, if the department or division admits, as regular students, both individuals 
who have completed secondary school and individuals who have left secondary school.

Artificial Intelligence

The theory and development of computer systems able to perform tasks that normally require 
human intelligence, such as visual perception, speech recognition, decision-making, and 
translation between languages.

Assessment for Determining Eligibility and Rehabilitation Act Needs

A process to determine whether an individual is eligible for vocational rehabilitation services, as 
well as the individual's priority for services (if the state is operating under an order of selection). 
The assessment must be conducted in the most integrated setting possible and must be based 
only on a determination that the applicant has a physical or mental impairment; a determination 
that the impairment constitutes a substantial impediment to employment; and a determination 
by a qualified vocational rehabilitation counselor that the applicant requires vocational 
rehabilitation services to prepare for, secure, retain, advance in, or regain employment consistent 
with his/her strengths, resources, priorities, concerns, abilities, capabilities, interests, and 
informed choices. 

Assistant Director, Veterans Employment & Training ADVET A federal administrator of veterans' programs.

Assistant Secretary of Labor, USDOL VETS ASVET The assistant secretary for Veterans' Employment and Training programs.

Assistive Technology

Technology designed to be utilized in an assistive technology device or service. An assistive 
technology device is used to increase, maintain, or improve functional capabilities of individuals 
with disabilities. An assistive technology service directly assists an individual with a disability in 
the selection, acquisition, or use of an assistive technology device.

Association (data mining) In data mining, a technique used to find patterns where one event is associated to another event.

Backup and Recovery Strategy

A strategy or process to protect data in case of deletion or corruption. Backing up requires 
copying and archiving computer data, as well as setting up systems to allow data recovery. A 
backup and recovery strategy may be part of a broader disaster recovery plan.

Basic Skills Deficient BSD

For a youth: an individual who has English reading, writing, or computing skills at or below the 
8th grade level on a generally accepted standardized test. For a youth or adult: an individual who 
is unable to speak English at a level necessary to function on the job, in the individual's family, or 
in society.

Big Data Analytics
The process of examining large and varied data sets to identify patterns, trends, and relationships 
that assist in more informed decision-making. 

Blockchain

A digital database, or the technology used to create such a database, which contains information 
(such as records of financial transactions) that can be simultaneously used and shared within a 
large decentralized, publicly accessible network.

Bureau of Economic Analysis BEA

A federal agency in the United States Department of Commerce's Economic and Statistics 
Administration that produces economic accounts statistics to help decisionmakers, researchers, 
and the public better understand the US economy's performance.

Bureau of Labor Statistics BLS

A federal  agency of the US Department of Labor that is responsible for measuring labor market 
activity, working conditions, and price changes in the economy by collecting, analyzing, and 
disseminating essential economic information.

Business Analyst BA
A person who enables change in an organizational context by defining needs and recommending 
solutions that deliver value to stakeholders. 

Business Analytics

The methods and techniques used by an organization or institution to measure its performance. 
The term usually refers to statistical methods that identify weaknesses in existing processes and 
highlight data to help with decision making and strategy.
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Business Continuity Plan BCP

A plan developed to ensure that a business or organization can still operate in the event of a 
disaster, disruption, or other unplanned event. Development of a business continuity plan 
includes: conducting a business impact analysis to identify critical functions and their supporting 
resources; identifying, documenting, and implementing steps necessary to recover critical 
functions and processes; rolling out the plan; and staff training, tests, and exercises to evaluate 
the plan and recovery strategies.

Business Intelligence BI

Computer-based techniques used in identifying, extracting, and analyzing business data for the 
purpose of understanding an organization's internal and external strengths and weaknesses; 
understanding the relationships among data elements to support decision-making; and 
identifying opportunities for innovation, improved efficiencies, and better resource deployment.

Business Requirements
Critical activities that must be performed to support a business or organization's objectives, while 
remaining independent of any particular solution. 

Calendar Year CY The period between January 1 and December 31.

Career and Technical Education CTE

Organized educational activities aligned with academic standards that may provide technical skill 
proficiency, an industry-recognized credential, a certificate, or an associate degree. These 
activities may include prerequisite courses (other than remediation) and also include competency-
based applied learning.

Career Awareness and Exploration

Services that offer labor market and employment information about in-demand industry sectors 
or occupations. Career awareness is understanding the labor market, as well as knowledge, skills, 
and abilities necessary to be successful in available careers. Career exploration can involve the 
utilization of tools or counseling to learn more about possible careers.

Career Counseling and Planning

Services that may include provision of labor market and employment information about in-
demand industry sectors and occupations, as well as information about non-traditional 
employment. It often includes guidance in identifying desired educational and career goals, as 
well as pathways to achieve those goals. Career counselors may use career exploration tools to 
assist in the process.

Career Exploration Tools

Tools for students and jobseekers that assist them to assess, plan, and prepare for potential 
career opportunities. These may include opportunities for occupational exploration, occupational 
assessments, career coaching, industry exploration, and career counseling. 

Career Pathway

Education and training that is organized to accelerate educational and career advancement, 
enabling a person to attain a high school diploma or equivalent or postsecondary credential 
and/or enter or advance within a specific occupation or occupational cluster.

Career Planning

Services designed to prepare and coordinate comprehensive employment plans to ensure access 
to workforce investment activities and supportive services using computer-based technologies 
(where possible) and designed to provide job, education, and career counseling during program 
participation and after job placement.

Career Services

Services offered to adults or dislocated workers through the one-stop delivery system. Under 
WIOA, these services must include: a determination of eligibility for assistance; outreach, intake, 
and orientation; initial assessment of skills, aptitudes, abilities (including skill gaps), and 
supportive service needs; labor exchange services; referrals to and coordination with other 
programs and services; and provision of workforce and labor market employment statistics, 
performance information and program cost for eligibile providers and services, and usable and 
understandable information about the availability of supportive services or assistance.

CareerOneStop

A tool sponsored by the Department of Labor that offers links for individuals to explore careers, 
find training, search job opportunities, find local career counselors or others that can assist in 
career exploration and job searches, and other resources for those looking for jobs or making 
career changes.

Case Management System CMS

A technology tool that is used to streamline support and guidance offered to individuals seeking 
training, employment, and career advancement. The tool is also used to track, coordinate, and 
report customer activities and services for performance reporting.

Case Manager 

A person who offers client-centered services designed to provide job, education, and career 
counseling during program participation and after job placement, which may include coordinating 
individual service strategies or education plans for participants and ensuring access to workforce 
development activities and supportive services.

Causation
A cause and effect relationship where one event, condition, or variable causes another event, 
condition, or outcome.

Cause and Effect Diagram
Also called a fishbone or Ishikawa diagram, a visualization tool for categorizing the potential 
causes of a problem to identify its root causes.

Cell Suppression
When reporting data, the process of hiding or withholding certain data to protect the 
confidentiality of information about individual persons or businesses. 

Center for Employment Security Education and Research CESER

An organization focused on workforce development and unemployment insurance issues that 
offers research, training, consulting, and information technology services to stakeholders, most 
notably state workforce agencies and their federal partners. CESER is also home of the 
Information Technology Support Center (ITSC)
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Chief Data Officer CDO

The person (typically an executive) responsible for a range of data-related functions for an 
organization, which may include data management and oversight; ensuring and promoting data 
quality; defining and overseeing data governance; and creating and implementing data strategy. 

Chief Elected Official CEO

The chief executive officer of a unit of general local government in a local area, and in a case in 
which a local area includes more than one unit of general local government, the individuals 
designated by an executed agreement. 

Chief Information Officer CIO
The person (typically an executive) responsible for the management, implementation, and 
usability of information and computer technologies for a company or institution. 

Chief Technology Officer CTO 
The person (typically an executive) responsible for overseeing all technical aspects and 
technology for a company or institution. 

Claimant
A person who files either an initial or a continued claim for unemployment benefits under any 
state or Federal unemployment compensation program.

Classification of Instructional Programs CIP
A taxonomic scheme that supports the accurate tracking and reporting of fields of study and 
program completions activity. 

Cloud Computing

Internet services, online backup services, and applications that run within a Web browser, 
including computer networks that are connected over the Internet for server redundancy or 
cluster computing purposes. 

Coalition on Adult Basic Education COABE

An organization comprised of practicitioners and administrators of adult education and literacy 
programs that is focused on advancing national and international adult education and literacy 
opportunities for all persons.  

Code of Federal Regulations CFR

The codification of general and permanent rules published in the Federal Register by the 
departments and agencies of the Federal Government. It is divided into 50 titles representing 
broad areas that are subject to Federal regulation. 

Co-enrollment

A scenario in which eligible participants of one WIOA program are also enrolled in partner 
programs, with the potential benefits of additional resources for training and support and 
improved outcomes for participants. 

College and Career Readiness Programs  CCR

Activities such as academic preparation and job exploration opportunities, including internships 
or apprenticeships, designed to ensure that individuals are prepared for success in postsecondary 
education programs or careers. 

College and Career Readiness Standards CCRS

Standards of knowledge, cognitive strategies, and employability skills needed to enroll and 
succeed--without remediation--in a credit bearing course at a postsecondary institution, or in a 
high quality certificate program that enables students to enter a viable career pathway. 

Co-location
The physical location of staff from various services programs in one place, designed to foster 
integration of service delivery, help reduce costs, and enhance customer service.

Combined State Plan

A plan that is developed by a state and combines core programs of WIOA and one or more of the 
programs and activities related to career and technical education; programs authorized under 
part A of title IV of the Social Security Act; programs authorized under section 6(d)(4) or 6(o) of 
the Food and Nutrition Act of 2008; activities authorized under chapter 2 of title II of the Trade 
Act of 1974; activities authorized under veterans affairs; programs authorized under state 
unemployment compensation laws; programs authorized under title V of the Older Americans Act 
of 1965; employment and training activities carried out by Housing and Urban Development; 
employment and training activities carried out under the Community Services Block Grant Act; 
and programs authorized under section 212 of the Second Chance Act of 2007.

Commercial Off-the-Shelf COTS
A computer hardware or software product sold in the commercial marketplace that is generally 
available off-the-shelf and requires little to no custom development before installation.

Common Core State Standards CCSS

A set of academic standards created in 2009 to establish consistent learning goals across states in 
mathematics and English/Language Arts, outlining what a student should know and be able to do 
at the end of each grade. 

Common Exit

A situation occuring when a participant enrolled in multiple partner programs has not received 
services for at least 90 days from any DOL-administered program in which the participant is 
enrolled and to which the common exit policy applies, and no future services are planned. 

Common Registration

Also known as common intake and integrated workforce customer registration, a process for 
streamlining registration into a seamless single point for customers. This typically includes a 
common "front door" to remove duplication in the information customers are required to 
provide at a one-stop career center or virtual sites, as well as storing data collected through the 
registration system in one or more connected data management systems to inform customer 
service throughout the customer's interaction with the integrated system. 

Community Based Organization CBO

A private nonprofit organization (which may include a faith-based organization) that is 
representative of a community, or a significant segment of a community, and has demonstrated 
expertise and effectiveness in the field of workforce development.
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Community Development Block Grant CDBG

A flexible program that offers annual formula grants to general units of local govenrment and 
states. This program is designed to provide communities with resources to address a wide range 
of unique community development needs such as affordable housing, services to the most 
vulnerable, and job creation through the expansion and retention of businesses.  Not less than 70 
percent of CDBG funds must be used for activities that benefit low and moderate-income 
persons, and grantees must develop and follow a detailed plan that provides for and encourages 
citizen participation.

Community of Practice COP
A web portal for state Unemployment Insurance (UI) leaders to collaborate and share information 
about the UI program and operations, as well as UI integrity efforts.

Community Rehabilitation Program

A program that provides or facilitates the provision of vocational rehabilitation services to 
individuals with disabilities, designed to maximize opportunities for employment, including career 
advancement. 

Community Rehabilitation Provider CRP An agency or individual approved to provide employment support to individuals with disabilities.

Competency-Based Education

Educational strategies such as online/blended learning, dual credit and early college high school, 
project- and community-based learning, and credit recovery, which provide flexibility in the way 
credit can be earned or awarded, or in a way that is personalized to meet the needs of and 
recognize the experiences of each learner. 

Competitive Integrated Employment

Work performed by an individual with a disability on a part-time or full-time basis, including self-
employment in an integrated setting within the community. The individual must be compensated 
at minimum wage or higher, using the higher of the Federal, State, or local rate, and at a rate 
comparable to the wage paid to non-disabled workers performing the same tasks, including 
receiving the same benefits and opportunities for advancement.

Comprehensive Adult Student Assessment System CASAS
A nonprofit organization that provides assessments of basic skills for youth and adults and 
curricular tools for instruction. 

Comprehensive Employment and Training Act CETA
A federal law that established the first decentralized comprehensive employment and training 
programs on a national scale, including provision for transitional public service employment. 

Computer Based Training CBT Any course of instruction whose primary means of delivery is via a computer. 

Consortium
An association, typically of several businesses or government agencies, with the objective of 
participating in a common activity or pooling their resources for achieving a common goal.

Content Management Systems CMS A software application that manages the creation and modification of digital content.

Continued Eligibility

The requirement that, in addition to filing continued unemployment claims, individuals must 
register for work with the state Employment Service, remain able and available to seek and 
accept work, and actively seek work. Additionally, they must report any earnings from work 
earned and any offers or refusal of work during any week claimed.

Continuous Improvement Plan CIP An ongoing effort to improve products, services, or processes within a business or organization.

Core Measures
A performance tracking category within the UI Performs management system which   monitors 
key UI program activities that have uniform national Acceptable Levels of Performance (ALPs).

Core Program A program authorized under a core program provision.

Core Program Provision

Programs relating to youth workforce investment activities and adult and dislocated worker 
activities under Title I of WIOA (chapters 2 and 3 of subtitle B); adult education and literacy 
activities under Title II of WIOA; employment services under the Wagner-Peyser Act (sections 1-
13); and vocational rehabilitation services under Title I of the Rehabilitation Act of 1973 (other 
than section 112 or part C).

Corrective Action Plan CAP

A formal plan established by a state under the direction of the Department of Labor to improve a 
process or performance in some aspect of unemployment operations. CAPs are often established 
in accordance with states' State Quality Service Plans (SQSPs) and/or following a federal or state 
performance audit.

Correlation The extent or degree of relationship between two conditions or variables. 

Council of Governments COG

Also called a regional council, a multi-service entity with defined boundaries that delivers federal, 
state, and local programs while acting as a planning organization and technical assistance 
provider to member local governments.

Council of State Administrators of Vocational Rehabilitation CSAVR

An organization that consists of the chief administrators of public rehabilitation agencies serving 
individuals with physical and mental disabilities. The organization is focused on maintaining and 
enhancing a strong, effective, and efficient national program of public vocational rehabilitation to 
empower individuals with disabilities to achieve employment, economic self-sufficiency, 
independence, inclusion, and integration into communities. 

Covered Employment
Services performed and wages earned in occupations covered by unemployment insurance 
program protections in accordance with federal and state laws. 
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Credential Attainment

The percentage of participants enrolled in an education or training program (excluding those in 
on-the-job training and customized training) who attain a recognized postsecondary credential or 
high school diploma or equivalent during participation in or within one year of exit from the 
program. A participant who has earned a high school diploma or equivalent is included only if the 
participant also is employed or is enrolled in an education or training program leading to a 
recognized postsecondary credential within one year of exit from the program. 

Credit for Prior Learning CPL

A mechanism (frequently through assessment) by which an individual may be awarded secondary 
or postsecondary academic credit for knowledge, skills, competencies, and experiences not 
necessarily gained in an academic classroom.

Current Employment Statistics CES 
A program that produces detailed industry estimates of nonfarm employment, hours, and 
earnings of workers. 

Current Population Survey CPS

A monthly survey of households conducted by the Bureau of Census for the Bureau of Labor 
Statistics that provides a comprehensive body of data on the labor force, employment, 
unemployment, persons not in the labor force, hours of work, earnings, and other demographic 
and labor force statistics.

Custom Software
Also known as bespoke or tailor-made, software that is specifically designed and developed for an 
individual organization or user to meet specific needs.

Customized Employment

Competitive integrated employment for an individual with a significant disability that is based on 
an individualized determination of the strengths, needs, and interests of the individual; is 
designed to meet the specific abilities of the individual and the business needs of the employer; 
and is carried out through flexible strategies such as job exploration or working with an employer 
to facilitate placement.

Customized Training

Training designed to meet the specific requirements of an employer, conducted with a 
commitment by the employer to employ an individual upon successful completion of the training. 
The employer pays a significant portion of the training cost, determined by the local board 
involved, accounting for the size of the employer and other factors determined by the local board 
or state Governor.

Cybersecurity
Measures taken to protect a computer or computer system against unauthorized access or 
attack.

Dashboard
A visualization tool used to present data, usually in a simple manner, to demonstrate progress 
and/or facilitate decision making.

Data Analytics
Utilizing qualitative and quantitative analysis techniques to identify patterns, trends, and 
relationships from data to support decision making. 

Data Cleansing
Also known as data cleaning or data scrubbing, the process of reviewing and altering data to 
ensure that it is accurate and correct. 

Data Cube

The multidimensional extension of two-dimensional tables that allows aggregated data to be 
evaluated from a variety of viewpoints. Data cubes are used to represent data that is too complex 
to be described by a table of columns and rows.

Data Domain All the values that a data element may contain. 

Data Encryption
A mechanism to promote security in which data is translated into another form or code so that 
only individuals with access to a decryption key or password can read it. 

Data Governance
The general management of key data resources in an organization or business, including 
oversight, authorization, use, storage, and maintenance. 

Data Granularity The level of detail or depth represented by data in a fact or dimension table in a data warehouse. 

Data Integration
The process of retrieving and combining data in a particular form or structure to support large 
data processing by aligning, combining, and presenting disparate data sets.

Data Integrity The completeness, accuracy, and consistency of data. 

Data Mart

A subject-oriented repository of data within a data warehouse, designed to improve access and 
response time for end users. This is done by allowing access to specific data that is configured in a 
way that reflects the regulations and specifications of various business units within an 
organization or institution.

Data Migration
The process of transporting data between computers, storage devices, or formats, including 
storage migration, database migration, application migration, and business process migration. 

Data Mining

The analysis of patterns of data through techniques such as statistical analysis, machine learning, 
and artificial intelligence for the purpose of categorizing it into useful information to facilitate 
informed decision making. 

Data Model
A representation of the logical relationships and data flow among data elements, as well as 
documentation of how data is stored and retrieved. 

Data Repository
A general term used to refer to a designated data storage location or, more specifically, a kind of 
setup within an overall IT structure. 

Data Roll-Up
The opposite of a data drill-down; moving from more detailed data to more summarized and 
aggregated data. 

Data Science

A field that refers to processes, concepts, tools, and technologies to facilitate making meaning 
from often large quantities of raw data. It typically involves the use of theoretical, mathematical, 
computational, and other methods for reviewing and studying data.
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Data Sharing Agreement DSA

A document that delineates the ways in which data may be shared among two or more agencies 
or organizations. It typically includes the methods by which data can be shared; the purposes for 
sharing and allowable uses of the data; individuals or roles who are authorized to use and work 
with the data; specifications of how data must be stored to maintain security and confidentiality 
and destroyed after use; and specifications of the exact data elements to be shared. 

Data Slice and Dice
A business intelligence function facilitated by dimensions in a data warehouse. Slicing refers to 
the ability to filter data, and dicing refers to the ability to group data. 

Data Steward

An individual, often a subject matter expert, whose role involves planning, implementing, and 
managing the use and maintenance of data within an agency or organization. A data steward may 
have broad responsibility for data or more specific responsibilities for data or data sets 
particularly related to his/her role within the organization.

Data Validation
The process of ensuring that data delivered to software and its components is complete, 
accurate, secure, and consistent. 

Data Visualization The display of data in a visual format, which may include graphical charts and figures. 

Data Warehouse

A collection of data from multiple sources that is extracted into a single area, transformed to 
meet the needs of the business, and stored. It is designed to support decision making for an 
agency or organization by allowing data analysis and reporting at various levels of aggregation.

Database An organized collection of data that allows for easy access, manipulation, and updates.

Data-Driven
An organizational process or culture that relies on decisions to be made utilizing data, both 
proactively and reactively.

Decision Support

Within an organization, typically a group of individuals that collects and analyzes data to assist in 
data-driven decisionmaking. A decision support system is a computer-based application that does 
the same. 

Decision Tree

A graphical represention of decision situations as part of a structured decision process. The main 
components include decision points represented by nodes, actions, and choices, and each rule 
within the tree is represented by tracing the paths from root to node until an action is reached. 

Department of Education ED

A federal agency that administers education programs, ranging from preschool through 
postdoctoral, focused on promoting student achievement and preparation for global 
competitiveness by fostering educational excellence and ensuring equal access. 

Department of Labor DOL

A federal agency that administers and enforces laws covering many workplace activities, focused 
on fostering, promoting, and developing the welfare of the wage earners, job seekers, and 
retirees of the United States; improving working conditions; advancing opportunities for 
profitable employment; and assuring work-related benefits and rights.

Department of Veterans Affairs VA
A federal agency that oversees programs that provide care and services to veterans, their 
families, and beneficiaries. 

Deputy Regional Administrator, USDOL VETS DRAVET A federal position within a regional office of the Veterans' Employment and Training Service.

Descriptive Analytics

The process of reviewing and summarizing data in a way that describes or provides insight into 
the past (any point in time in which an event has occurred), including information about prior 
trends and year over year or month over month changes; percentages and frequencies; averages, 
modes, and medians; etc. 

Descriptive Statistics

Elements summarizing a data set that are representative of a population or population sample, 
typically broken down into measures of central tendency (mean, median, and mode) and 
measures of variability (standard deviation, minimum, maximum, skewness, kurtosis).

Designated State Agency

state agency to administer the State plan or to supervise the administration of the plan by a local 
agency. If the state has designated only one state agency pursuant to subparagraph (A), the state 
may assign responsibility for the part of the plan under which vocational rehabilitation services 
are provided for individuals who are blind to an organizational unit of the designated state 

Designated State Unit Any state agency unit required under section 721(a)(2)(B)(ii) of the Rehabilitation Act of 1973. 

Dimension
A collection of related data attributes associated with something of interest for a business or 
organization. 

Dimension Attribute The individual components of a dimension in a data warehouse. 

Dimension Table

A table that references pieces of information or attributes for particular records in a primary 
database table, typically having a primary key linking all dimension records to individual primary 
records. They allow users to conduct specific queries to filter and group dimension information 
for decisionmaking purposes. 

Dimensional Model

A set of techniques for data warehousing that optimizes the ability to answer questions of 
interest for a business or organization, using the concepts of facts (measures) and dimensions 
(context). Facts are typically numeric values that can be aggregated, and dimensions are groups 
of hierarchies and descriptors that define the facts. 

Director, Veterans Employment & Training DVET A federal administrator of veterans' programs--there is one in each state. 
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Disability
A physical or mental impairment that substantially limits one or more major life activities of an 
individual; a record of such an impairment; or being regarded as having such an impairment. 

Disability Program Navigator DPN

A person who provides expertise and serves as a resource person to help address the needs of 
people with disabilities seeking training and employment opportunities through the one-stop 
career center system. 

Disabled Veteran's Outreach Program DVOP

A program that requires states to employ a sufficient number of disabled veteran outreach 
specialists to carry out intensive services and facilitate placements under Title 38, Part III, Chapter 
41, and in doing so, meet the employment needs of eligible veterans and following priority of 
service as outlined in 38 USC 4103A.

Disabled Veteran's Outreach Program Specialist DVOP

A person who develops job and training opportunities for Veterans, with special emphasis on 
Veterans having service-connected disabilities, to enable them to be competitive in the labor 
market. 

Disabled Veteran's Outreach Representative DVOR

A person who develops job and training opportunities for veterans, with special emphasis on 
veterans with service-connected disabilities, including providing direct services help veterans be 
competitive in the labor market, and outreach and assistance to disabled and other veterans by 
promoting community and employer support for employment and training opportunities.

Disaster Recovery Planning DRP

Processes, policies, and procedures related to preparing for recovery or continuation of 
technology infrastructure critical to an organization after a natural or human-induced disaster. It 
is a subset of business continuity planning. 

Dislocated Worker DW

(1) An individual who has been terminated or laid off and is eligible for or has exhausted 
entitlement to unemployment compensation, or has been employed for a sufficient duration to 
demonstrate attachment to the workforce but is not eligible for unemployment compensation 
due to insufficient earnings or having performed services not covered under employment 
compensation law; and is unlikely to return to a previous industry or occupation. (2) An individual 
who has been terminated or laid off as a result of any permanent closure of or substantial layoff 
at a plant, facility, or enterprise; is employed at a facility at which the employer has made a 
general announcement that the facility will close within 180 days; or, for purposes of eligibility to 
receive services other than training services described in WIOA section 134(c)(3), career services 
in section 134(c)(2)(A), or supportive services, is employed at a facility at which the employer has 
made a general announcement that the facility will close. (3) An individual who was self-
employed but is unemployed as a result of general economic conditions in the community in 
which the individual resides or because of natural disasters. (4) An individual who has been 
providing unpaid services to familiy members in the home and who has been dependent on the 
income of another family member but is no longer supported by that income; or is the dependent 
spouse of a member of the Armed Forces on active duty and whose family income is significantly 
reduced due to a deployment, call, or order to active duty pursuant to a provision of law, death, 
or disability of the member; and is unemployed or underemployed and experiencing difficulty 
securing or upgrading employment. (5) An individual who lost a job due to the impact of foreign 
trade and is part of a worker group covered under a certified trade petition. (6) An individual who 
is the spouse of a member of the Armed Forces on active duty and who has experienced loss of 
employment as a direct result of relocation to accommodate a permanent change in duty station 
of such member; or the spouse of a member of the Armed Forces on active duty who meets the 
criteria of WIOA Sec. 3(16)(B). 

Displaced Homemaker

An individual who has been providing unpaid services to family members in the home and who 
has been dependent on the income of another family member but is no longer supported by that 
income, or is the dependent spouse of a member of the Armed Forces on active duty and whose 
family income is significantly reduced because of a deployment, a call or order to active duty 
pursuant to a provision of law referred to in section 101(a)(13)(B) of title 10, United States Code, 
a permanent change of station, or the service-connected death or disability of the member; and 
is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading 
employment.

Drill Across
A function of data mining software which directs the "drill" path to different dimensions or 
reports across a spectrum of datasets, rather than drilling up or drilling down.

Drill Down
The opposite of drilling up; looking at or examining something in depth, typically moving from 
high-level information to more detailed, focused information. 

Drill Through
A function of data mining software which directs the "drill" path horizontally through a database, 
rather than drilling up or drilling down.

Drill Up The opposite of drilling down; moving from a granular perspective to view data at a higher level. 

Drug and Illegal Use of Drugs

A controlled substance, as defined in schedules I through V of 21 USC 812, or the use of drugs, 
the possession or distribution of which is unlawful under the Controlled Substances Act (21 USC 
801 et. seq.), excluding the use of a drug taken under supervision by a licensed health care 
professional, or other uses authorized by the Controlled Substances Act or other provisions of 
federal law.

Economic Development Administration EDA

A federal agency in the United States Department of Commerce that provides resources for WIOA 
strategic planning, as well as grants and technical assistance to economically distressed 
communities to generate new employment, help retain existing jobs, and stimulate industrial and 
commercial growth through a variety of investment programs. 
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Economic Development Agency

A local planning or zoning commission or board, a community development agency, or another 
local agency or institution responsible for regulating, promoting, or assisting in local economic 
development.

Economic Dislocation & Workers Adjustment Assistance Act EDWAA
An act that provided funds to states and local substate grantees to help dislocated workers find 
and qualify for new jobs. 

Education and Employment Rate

The percentage of Title I youth program participants who are in education or training activities, or 
in unsubsidized employment, during the second quarter or fourth quarter after exit from the 
program (both second and fourth quarter are measured for performance reporting).

Educational Functioning Level EFL

Outcome measures of adult basic education (ABE)/adult secondary education (ASE) and English 
as a second language (ESL/ELL) literacy levels, which include Beginning ABE Literacy, Beginning 
Basic Education, Low Intermediate Basic Education, High Intermediate Basic Education, Low Adult 
Secondary Education, High Adult Secondary Education for ABE and ASE, and Beginning ESL 
Literacy, Beginning ESL, Low Intermediate ESL, High Intermediate ESL, Low Advanced ESL, and 
High Advanced ESL for ESL/ELL.

Effectiveness in Serving Employers

A WIOA performance measure currently being piloted that uses three approaches to measure 
effectiveness in serving employers. Approach 1: retention with the same employer; Approach 2: 
repeat business customers; Approach 3: employer penetration rate. Under the pilot program, 
states must select two of the three approaches to report data. States may also develop an 
additional state-specific approach. 

eLearning

Electronic learning; a wide scope of processes including Web-based learning, computer-based 
instruction, virtual classrooms, and digital collaboration. Content may be delivered in a variety of 
ways including via the Internet, satellite broadcast, interactive TV, and DVD- or CD-ROMs.

Eligibility Review Program ERP

A program designed to ensure that unemployment benefits are being properly paid through the 
periodic review of a claimant’s ability to work, availability for work, and efforts to find work as 
well as by promoting an active search for work by assisting claimants in their job search plan. 

Eligible Agency

The sole entity or agency in a state or outlying area responsible for administering or supervising 
policy for adult education and literacy activities in the state or outlying area, consistent with the 
law of the state or outlying area, respectively.

Eligible Individual

An individual who has attained 16 years of age; is not enrolled or required to be enrolled in high 
school under state law; and who is basic skills deficient, does not have a high school diploma or 
recognized equivalent and has not achieved an equivalent level of education; or is an English 
language learner. 

Eligible Provider EP 

An agency, institution, organization, or other entity that meets the criteria to provide services 
described in various titles of WIOA. Eligibility for service provision differs based on the 
requirements of each title. 

Eligible Spouse

The spouse of any veteran who died of a service-connected disability; any member of the Armed 
forces serving on active duty who, at the time of application for priority, has been, for more than 
90 days, one or more of the following: 1) missing in action; 2) captured in the line of duty by a 
hostile force, or 3) forcibly detained or interned in the line of duty by a foreign government or 
power; any veteran who has a total disability resulting from a service-connected disability, as 
evaluated by the Department of Veterans Affairs; or any veteran who died while a disability was 
in existence.

Eligible Training Provider ETP 
A provider approved by a state (and maintained on the state's Eligible Provider Training List) to 
offer services under Title I of WIOA.

Eligible Training Provider List ETPL
A list maintained by the state that includes providers approved by the state to offer training 
programs under Title I of WIOA. 

Eligible Youth
An in-school or out-of-school youth, except as specifically defined for eligibility for programs in 
Title I, subtitle C (Job Corps) or Title I subtitle D (national activities).

Employer Fraud

The intentional misrepresentation or nondisclosure of a material fact by an employer to avoid or 
reduce unemployment contribution liability; or in collusion with individual, to obtain or assist the 
individual in obtaining unemployment benefits to which the individual is not entitled.

Employment

A situation in which an individual is working in a paid, unsubsidized job or, for participants in 
Titles I, II, or III of WIOA, working 15 hours or more a week in an unpaid job on a farm or business 
operated by a family member or participant. Title IV VR program participants must be employed 
in a job that meets the definition of competitive integrated employment (including customized 
employment, self-employment, telecommuting, or business ownership), or supported 
employment in competitive integrated employment that is individualized and customized, 
consistent with the unique strengths, abilities, interests, and informed choice of the individual, 
and includes ongoing support services for individuals with the most significant disabilities.
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Employment & Training Administration ETA

A department within the United States Department of Labor that administers federal government 
job training and worker dislocation programs, federal grants to states for public employment 
service programs, and unemployment insurance benefits. .

Employment and Training Activity
An activity described in section 134 of WIOA (Use of Funds for Employment and Training 
Activities) that is carried out for an adult or dislocated worker. 

Employment Network EN

A public or private consortium or alliance, or consortium of organizations that enters into an 
agreement with the Social Security Administration to provide or coordinate service delivery to 
Social Security disability beneficiaries and must adhere to certain rules and regulations. 

Employment Outcome

Entering or retaining full-time or, if appropriate, part-time competitive employment in the 
integrated labor market; satisfying the vocational outcome of supported employment; or 
satisfying any other vocational outcome the Secretary of Education may determine to be 
appropriate (including satisfying the vocational outcome of customized employment, self-
employment, telecommuting, or business ownership), in a manner consistent with 29 USC 705.

Employment Rate

The percentage of WIOA Title I program participants who are in unsubsidized employment during 
the second or fourth quarter after exit from the program (for Title I youth, it is the percentage of 
participants in education or training activities, or in unsubsidized employment during quarter 2 or 
4 after exit).

Employment Retention Rate ERR

A performance measure for Registered Apprenticeship that examines the number of apprentices 
employed nine months after registration divided by the number of apprentices registered in the 
first quarter of the fiscal year.

Employment Service Office

A local office of the Employment Service authorized by Wagner-Peyser. WIOA eliminated 
standalone Wagner-Peyser Employment Service offices so that these services are now provided 
alongside partner programs within one-stop centers.

Employment Service Program Letter ESPL
Policy clarifications or directives provided from the Department of Labor to state employment 
service agencies.

Employment Services ES

Services authorized through sections 1-13 of the Wagner-Peyser Act (amended by WIOA) (29 USC 
49 et. seq) which include coordinating state public employment service offices; providing 
unemployment compensation information; public labor exchange services, including job search 
assistance, job referral, and placement assistance for job seekers, reemployment services to 
unemployment service claimants, and recruitment services to employers with job openings; 
colocation of employment service offices and one-stop centers; and development of national 
electronic tools for improving access to workforce information. 

Employment Services Registration ESR

The requirement for Unemployment Insurance (UI) claimants to register for work with a state’s 
public employment office, generally, the state’s Employment Services (ES) or the ES job bank, as a 
condition for receiving unemployment benefits. 

English as a Second Language ESL

Also called ELA (English Language Acquisition), the teaching of English to individuals who speak a 
language other than English as their native language or live in a family or community environment 
where a language other than English is their primary langauge.

English Language Acquisition Program ELA

An instructional program designed to help eligible individuals who are English language learners 
achieve competence in reading, writing, speaking, and comprehension of English, and that leads 
to attainment of a high school diploma or recognized equivalent, and transition to postsecondary 
education, training, or employment.

English Language Learner ELL

An eligible individual who has limited ability in reading, writing, speaking, or comprehending 
English, and whose native language is a language other than English or who lives in a family or 
community environment where a language other than English is the dominant language.

Enrollee
An individual who has voluntarily applied for, been selected for, and enrolled in the JobCorps 
program, and remains in the program, but has not yet become a graduate.

Enrollment

A condition that occurs when an individual participant receives his or her first service from a 
specific program and the participant is then factored into performance reporting for that 
program.

Entered Employment Rate EER
The percentage of job seekers registered with the public labor exchange that enter employment 
with a new or different employer by the end of the second quarter following registration.

Enterprise Architecture EA

A comprehensive operational framework that explores an organization's functional areas while 
defining how technology works with those functions. It defines the hardware, operating systems, 
programming, and networking solutions a business can use to achieve its primary objectives. 

Enterprise System ES
The combination of computer hardware and software that a business uses to organize and run 
operations. 

Essential Components of Reading Instruction
Explicit and systematic instruction in phonemic awareness, phonics, vocabulary development, 
reading fluency (including oral reading skills), and reading comprehension strategies.

Establishment of a Community Rehabilitation Program

The acquisition, expansion, remodeling, or alteration of existing buildings necessary to adapt 
them to community rehabilitation program purposes or to increase their effectiveness for such 
purposes (subject to such limitations as the Secretary of Education may determine, in accordance 
with regulations the Secretary of Education shall prescribe), and may include additional 
equipment and staffing as appropriate.
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Exit
As defined for the purpose of performance calculations, the point after which a participant who 
has received services through a program meets certain criteria, which varies by each title. 

Experiential Learning
A process by which knowledge and skills are developed through direct experiences outside of a 
traditional academic setting, including internships and other professional work experiences. 

Extended Benefits EB
Benefits available to workers who have exhausted regular Unemployment Insurance (UI) benefits 
during periods of high unemployment. 

Extended Period of Eligibility EPE

A 36-month re-entitlement period granted to a beneficiary who completes nine months of trial 
work and continues to have a disabling impairment, designed to encourage disabled beneficiaries 
an attempt to work. During this period, the beneficiary can be re-entitled to benefits if his or her 
work activity falls below the substantial gainful activity (SGA) level. 

Extended Services

Ongoing support and other appropriate services needed to maintain an individual with a most 
significant disability in supported employment, that are provided singly or in combination; are 
based on a determination of the needs of an eligible individual, as specified in an individualized 
plan for employment; and are provided by a state agency, nonprofit private organization, 
employer, or any other appropriate resource, after an individual has made the transition from 
support provided by the designated state unit.

Externship
A form of experiential learning in the workplace that provides for the application of knowledge 
and skills in real world environments for the development of college and career readiness. 

Extract, Transform, Load ETL

An activity in which data sets are moved from their original sources into new databases, including 
retrieving data from external storage or transmission sources; transforming data into an 
understandable format; and transmitting and loading data to the receiving end. 

Facilitated Self-Help Service
A type of labor exchange service that a state must be able to deliver to employers and job seekers 
in which the individual is provided assistance or facilitation. 

Fact Table

A table that provides the values that act as independent variables by which dimensional 
attributes are analyzed, consisting of measurements, metrics, or facts related to a business 
process. 

Fair Labor Standards Act FLSA

A federal law  that established minimum wage, overtime pay, recordkeeping, and youth 
employment standards affecting employees in the private sector and in federal, state, and local 
governments.

Faith Based Organization FBO
An organization whose values are based on faith and/or beliefs, which has a mission based on 
social values of the particular faith

Family Educational Rights and Privacy Act FERPA
A federal law that protects the privacy of student education records, which applies to all schools 
receiving funds under an applicable program of the U.S. Department of Education.

Family Literacy Activities

Activities that are of sufficient intensity and quality to make sustainable improvements in the 
economic prospects for a family and that better enable parents or family members to support 
their children's learning needs, and that integrate: parent or family adult education and literacy 
activities leading to readiness for postsecondary education or training, career advancement, and 
economic self-sufficiency; interactive literacy activities between parents or family members and 
their children; training for parents or family members regarding how to be the primary teacher 
for their children and full partners in the education of their children; and an age-appropriate 
education to prepare children for success in school and life experiences.

Family Medical Leave Act FMLA

A federal law that entitles eligible employees of covered employers to take unpaid, job-protected 
leave for specified family and medical reasons with continuation of group health insurance 
coverage under the same terms and conditions as if the employee had not taken leave.

Federal Contractor Job Listing FCJL
A program that requires federal government contractors and subcontractors to list most 
employment openings with an appropriate employment service delivery system.

Federal Project Officer FPO A regional employee of the Department of Labor.

Federal Unemployment Tax Act FUTA

A federal law  that authorizes the IRS to tax businesses with employees for the purpose of 
collecting revenue that is then allocated to state unemployment agencies to fund the costs of 
administering state unemployment law. It also covers some administrative costs of job service 
programs, pays the federal cost of extended unemployment benefits (that trigger on during 
periods of high unemployment), and finances a fund maintained to provide repayable advances 
to states when their unemployment fund reserves are temporarily unable to cover current 
unemployment benefit payments.

Fictitious Employer Detection System
A computerized system for detecting fictitious employers as well as fictitious claimants and multi-
claimant schemes.

Last Updated: 10/25/2018 11 of 30



WITSC Glossary

Term Acronym Definition

Field Audit

Also called a UI tax audit, a systematic examination of employer records to promote and verify 
employer compliance with state Unemployment Insurance (UI) laws, regulations and policies and 
to determine if wages and taxes have been reported properly and accurately.

Fiscal Year FY
For federal programs, the year beginning October 1 and ending September 30 of the subsequent 
year. 

Follow-up Services

A mechanism by which YouthBuild programs offer assistance and support to youth after leaving 
the program, which encourage graduates to reflect on their work and postsecondary education 
experiense and offer a check-in point for problem solving issues that may act as barriers in 
progress toward career or educational goals. Follow-up services are recommended for at least 12 
months after program exit. 

Food & Nutrition Service FNS

A department of the United States Department of Agriculture's Food, Nutrition, and Consumer 
Services that administers 15 federal nutrition assistance programs aimed to increase food security 
and reduce hunger by providing children and low-income people access to food, a healthful diet, 
and nutrition education in a way that supports American agriculture and inspires public 
confidence. 

Food Assistance Employment & Training FA E&T

Services designed to help recipients of Supplemental Nutrition Assistance Program (SNAP) 
program and Temporary Assistance for Needy Families (TANF) recipients achieve self-sufficiency 
through education, training, job search, and job placement activities. 

Forecasting (data mining) Data mining done for the purpose of using business intelligence or other data to predict trends. 

Former Enrollee
An individual who has voluntarily applied for, been selected for, and enrolled in the JobCorps 
program, but left the program prior to becoming a graduate.

Fraud

The intentional misrepresentation or nondisclosure of a material fact by a claimant to obtain 
benefits for which the person is not entitled, or by an employer to avoid or reduce 
unemployment contribution liability.

Functional Requirements
As used in software and systems engineering, a declaration of the intended function of a system 
and its components. 

Gap Analysis

Also called a needs analysis, needs assessment, or needs-gap analysis, a method of identifying the 
differences in performance between desired business requirements and information systems or 
applications to determine what, if any, steps should be taken to address gaps in performance. 

General Administration Letter An advisory letter from the Employment and Training Administration. 

General Educational Development GED

Formerly referred to as "General Equivalency Diploma," a national program with a High School 
Equivalency Test that may be taken by students 18 years of age or older, or who meet specific 
criteria for testing at age 17. Those who pass the test receive a High School Equivalency 
Certificate. 

General Services Administration GSA

A federal agency that provides workplaces by constructing, managing, and preserving 
government buildings and by leasing and managing commercial real estate, as well as offering 
private sector professional services, equipment, supplies, and information technology to 
government organizations and the military. 

Government Accountability Office GAO

An independent, nonpartisan federal agency that supports Congress in meeting its constitutional 
responsibilities by investigating how the federal government spends taxpayer dollars to improve 
performance and accountability.

Government Off-the-Shelf GOTS Ready-to-use software or hardware products created and owned by a government agency. 

Government Performance and Results Act GPRA

A federal law designed to improve performance management in government by requiring 
government agencies to engage in performance management tasks such as setting strategic 
goals, measuring results, and reporting their progress.

Graduate

An individual who has voluntarily applied for, been selected for, and enrolled in the Job Corps 
program and who, as a result of participation in the Job Corps program, has received a high 
school diploma or equivalent, or completed the requirements of a career and technical education 
and training program that prepares individuals for employment leading to economic self-
sufficiency or entrance into postsecondary education or training. 

Hardware The machines, wiring, and other physical components of a computer or other electronic system. 

Hierarchy
The practical organization of data, beginning with data fields and expanding into larger sets and 
groups, with each larger data set ranking higher than the set that came before it.

High Poverty Area

Non-metro areas with a poverty rate of 20 percent or more, identified by one of two conditions: 
1) over half of the poor population in the county is from a minority group; or 2) over half of the 
poor population is non-Hispanic White, but it is the high poverty rate of a minority group that 
pushes the county's poverty rate over 20 percent.

High School Equivalency Test HiSET A high school equivalency test option offered through ETS.
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Homeless Children and Youths

Individuals who lack fixed, regular, and adequate nighttime residence, including children and 
youths who are sharing the housing of other persons due to loss of housing, economic hardship, 
or a similar reason; are living in motels, hotels, trailer parks, or camping grounds due to lack of 
alternative adequate accommodations; are living in an emergency or transitional shelters; or are 
abandoned in hospitals; children and youths who have a primary nighttime resident that is a 
public or private place not designed for, or ordinarily used as a regular sleeping accommodation 
for human beings; children or youths who are living in cars, parks, public spaces, abandoned 
buildings, substandard housing, bus or train stations, or similar settings; or migratory children 
who qualify as homeless because they are living in circumstances previously described.

Homeless Individual

An individual who lacks fixed, regular, and adequate nighttime residence and includes and 
individual who is sharing the housing of other persons due to loss of housing, economic hardship, 
or a similar reason; is living in a motel, hotel, trailer park, or campground due to lack of 
alternative adequate accommodations; is living in an emergency or transitional shelter; is 
abandoned in a hospital; or is awaiting foster care; or an individual who has a primary nighttime 
resident that is a public or private place not designed for, or ordinarily used as a regular sleeping 
accommodation for human beings; or migratory children who qualify as homeless because they 
are living in circumstances previously described.

Housing and Urban Development HUD
A federal agency that administers programs to provide housing and community development 
assistance and fair and equal housing opportunities. 

Impartial Hearing Officer

A person who is not an employee of a public agency; not a member of the State Rehabilitation 
Council; has not been involved previously in the vocational rehabilitation of the applicant or 
eligible individual; who has knowledge of the delivery of vocational rehabilitation services, the 
state plan, and federal and state rules governing the provision of such services and training with 

Imputation
The insertion of a value to fill in missing data, typically utilizing estimations based on other 
available information. 

Incumbent Worker

An individual worker employed in a situation that meets the Fair Labor Standards Act 
requirements for an employer-employee relationship, and who has an established employment 
history with the employer for 6 months or more, with the following exception: in the event that 
the incumbent worker training is being provided to a cohort of employees, not every employee in 
the cohort must have an established employment history with the employer for 6 months or 
more as long as a majority of those employees being trained do meet the employment history 
requirement. 

In-Demand Industry Sector 

An industry sector that has a substantial current or potential impact on the state, regional, or 
local economy and that contributes to the growth or stability of other supporting businesses or 
industry sectors.

In-Demand Occupation

Also called a demand occupation, an occupation that has or is projected to have a number of 
positions in an industry sector so as to have a significant impact on the state, regional, or local 
economy.

Independent Living Core Services

Information and referral services; independent living skills training; peer counseling; individual 
and systems advocacy; and services that facilitate the transition of individuals with significant 
disabilities from nursing homes and other institutions to home and community-based residences, 
with the requisite supports and services; provide assistance to such individuals who are at risk of 
entering institutions so that the individuals may remain in the community; and facilitate the 
transition of youth who are individuals with significant disabilities, who were eligible for 
individualized education programs under the Individuals with Disabilities Education Act, and who 
have completed their secondary education or otherwise left school, to postsecondary life. 

Independent Living Services

Core and other services related to securing housing and shelter; rehabilitation technology; 
mobility training; services for individuals with cognitive and sensory disabilities; personal 
assistance services; surveys, directories, and other activities to identify appropriate housing 
recreation opportunities and accessible transportation; consumer information programs on 
rehabilitation services and independent living services; education and training for living and 
participating in a community; supported living; transportation; physical rehabilitation; 
therapeutic treatment; provision of prostheses and other appliances or devices; individual and 
group social and recreational services; training to develop skills to promote self-awareness and 
esteem, develop advocacy and self-empowerment skills, and explore career options; services for 
children; services under other federal, state, or local programs to provide assistance in enhancing 
the independence, productivity, or quality of life of individuals with disabilities; appropriate 
preventive services to decrease the need of individuals with disabilities; community awareness 
programs to enhance the understanding and integration into society of individuals with 
disabilites; and other necessary services. 

Indexing The organization of data according to a specified schema or plan. 
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Indian/American Indian/Indian American/Indian Tribe

In general, the terms "Indian," "American Indian," and "Indian American" mean an individual who 
is a member of an Indian tribe and includes a Native and a descendant of a Native, as such terms 
are defined in subsections (b) and (r) of section 3 of the Alaska Native Claims Settlement Act (43 
U.S.C. 1602). The term "Indian tribe" means any Federal or State Indian tribe, band, rancheria, 
pueblo, colony, or community, including any Alaskan native village or regional village corporation 
(as defined in or established pursuant to the Alaska Native Claims Settlement Act) and a tribal 
organization (as defined in section 5304 of title 25).

Individual Employment Plan IEP

A career service that includes employment goals, appropriate achievement objectives, and 
appropriate combination of services for an individual to achieve employment goals, including 
providing information on eligible providers of training services and career pathways to attain 
career objectives. 

Individual Service Strategy ISS A training and service plan for youth to obtain employment.

Individual Training Account ITA

An account established on behalf of an eligible individual seeking training services. The individual 
may, in consultation with a career planner, select an eligible provider from the list of eligible 
training providers. Upon selection, the one-stop operator then, to the extent practicable, refers 
the individual to the eligible provider and arranges for payment through the account. 

Individual with a Barrier to Employment

A member of 1 or more of the following populations: displaced homemakers; low-income 
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities, including 
youth; older individuals; ex-offenders; homeless individuals or homeless children and youths; 
youth who are in or have aged out of the foster care system; individuals who are English language 
learners, individuals who have low levels of literacy, and individuals facing substantial cultural 
barriers; eligible migrant and seasonal farmworkers; individuals within 2 years of exhausting 
lifetime eligibility under part A of Title IV of the Social Security Act; single parents (including single 
pregnant women); long-term unemployed individuals; and other groups determined by the 
Governor involved to have barriers to employment.

Individual with a Disability

Any individual who has a physical or mental impairment which constitutes or results in a 
substantial impediment to employment and who can benefit in terms of an employment 
outcome from vocational rehabilitation services. 

Individual with a Significant Disability

An individual with a disability who has a severe physical or mental impairment which seriously 
limits one or more functional capacities; whose vocational rehabilitation can be expected to 
require multiple services or an extended period of time; who has one or more physical or mental 
disabilities resulting from amputation, arthritis, autism, blindness, burn injury, cancer, cerebral 
palsy, cystic fibrosis, deafness, head injury, heart disease, hemiplegia, hemophilia, respiratory or 
pulmonary dysfunction, intellectual disability, mental illness, multiple sclerosis, muscular 
dystrophy, musculo-skeletal disorders, neurological disorders (including stroke and epilepsy), 
paraplegia, quadriplegia, and other spinal cord conditions, sickle cell anemia, specific learning 
disability, end-stage renal disease, or another disability or combination of disabilities determined 
on the basis of an assessment for eligibility and vocational rehabilitation needs. 

Individualized Plan for Employment IPE

A written plan designed for an individual with a disability that includes descriptions of the type of 
work that the individual intends to do; what training is needed before the individual can perform 
that work; steps that will be taken to get the training and eventually a job; how the training will 
be funded; and what responsibilities are expected of the individual regarding the plan. 

Individual's Representative
A parent, family member, guardian, advocate, or authorized representative of an individual or 
applicant. 

Industry or Sector Partnership

A workforce collaborative, convened by or acting in partnership with a state or local board, that 
organizes key stakeholders in an industry cluster into a working group focused on the shared 
goals and human resource needs of the cluster and that includes representatives of multiple 
businesses or employers in the cluster; one or more representatives of a recognized state labor 
organization or central labor council, or another labor representative as appropriate; and one or 
more representatives of an institution of higher education with education or training programs 
that support the cluster. It may also include representatives of state or local government; state or 
local economic development agencies; state or local boards; a state workforce agency or similar 
entity; other state or local agencies; business or trade associations; economic development 
organizations; nonprofit or community-based organizations or intermediaries; philanthropic 
organizations; industry associations; and other organizations, as determined necessary by 
partnership members.

Information Technology  IT
A business sector that deals with computing, including hardware, software, telecommunications, 
and anything involved in the transmittal of information or systems that facilitate communication. 

Information Technology Support Center ITSC

A major subdivision of the Center for Employment Security Education and Research (CESER) that 
advises states on, and advances the application of, information technology solutions to provide 
more accurate, efficient, cost-effective, and timely service for state Unemployment Insurance (UI) 
agencies. 
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In-School Youth ISY

An individual who is attending school (as defined by state law); not younger than 14 or (unless an 
individual with a disability attending school under state law) older than 21; a low-income 
individual; and one or more of the following: basic skills deficient; an English language learner; an 
offender; a homeless individual, child, or youth, a runaway, in foster care or has aged out of the 
foster care system, a child eligible for assistance, or in an out-of-home placement; pregnant or 
parenting; a youth who is an individual with a disability; or an individual who requires additional 
assistance to complete an educational program or to secure or hold employment.

Institution of Higher Education 

An educational institution that admits as regular students only persons having a certificate of 
graduation from a school providing secondary education, or the recognized equivalent of such a 
certificate; is legally authorized to provide a program of education beyond secondary education; 
provides an educational program for which the institution awards a bachelor's degree or provides 
not less than a 2-year program acceptable for full credit toward such a degree, or awards a 
degree acceptable for admission to a graduate or professional degree program; is a public or 
other nonprofit institution; and is accredited by a nationally recognized accrediting agency or 
association, or if not so accredited, has been granted preaccreditation status. Additional 
institutions may include a school providing not less than a 1-year program of training to prepare 
students for gainful employment and a public or nonprofit private educational institution that 
admits individuals who are beyond the age of compulsory school attendance or will be dually or 
concurrently enrolled in the institution and secondary school. 

Intake
The process through which individuals are assessed for service needs and potential eligiblity for 
program enrollment.

Integrated Education and Training IET

A service approach that provides adult education and literacy activities concurrently and 
contextually with workforce preparation activities and workforce training for a specific 
occupation or occupational cluster for the purpose of educational and career advancement.

Integrated English Literacy and Civics Education IELCE

Education services, including instruction in literacy, English language acquisition, and rights and 
responsibilities of citizenship and civic education, which are provided to adult English language 
learners, including professionals with degrees and credentials in their native countries, that 
enable them to achieve competency in English and acquire the basic and more advanced skills 
needed to function effectively as parents, workers, and citizens in the United States. 

Integrated Service Delivery

A strategy for aligning services offered through WIOA and related programs, which may include 
recognizing shared mission and objectives and aligning and leveraging budgets and resources, 
with the potential benefits of economizing resources; enhancing outcomes for claimants or job 
seekers; promoting more effective services to employers; enhancing availability of data; and 
improving performance accountability.

Integrated Workforce Registration System IWR

A software application that acts as the common "front door" to workforce agencies' programs 
and systems (unemployment insurance, workforce/training, and employment services), allowing 
a job-seeker to register with one program but have the data propagated to all systems, thus 
providing the job-seeker with a more streamlined entry into the agencies' systems by capturing 
all common data elements once. 

Intergovernmental Organization IGO
An entity involving two or more nations, created by treaty, that works on issues of common 
interest (e.g., the United Nations).

Internet of Things IoT

Network of physical devices, vehicles, home appliances, and other items embedded 
with electronics, software, sensors, actuators, and connectivity which enables these things to 
connect, collect and exchange data.

Internship

An opportunity in real world environments for exposure to the requirements of a particular 
occupation or industry, including the work environment and behavioral expectations for success 
on the job. 

Interstate Connection Network ICON
A telecommunications network supported by the Department of Labor that allows data exchange 
between states for Unemployment Insurance (UI) purposes.

IT Contingency Plan
An information technology plan to address risks to program continuity if unlikely events 
significantly impact IT systems, data, and/or processes.

Job Bank
A site where employers post job vacancies and requirements to allow job seekers and potential 
applicants the opportunity to view and apply for the posted jobs.

Job Corps

A comprehensive program within the Department of Labor, established under Title I of WIOA, 
that provides academic and career skills training to prepare students for postsecondary and 
career success. 

Job Corps Center
A facility and organizational entity providing Job Corps training and designed as a Job Corps 
center. 

Job Corps Operator An entity selected to provide services to a Job Corps center.

Job Development
The process of securing a job interview with a public or private employer for a participant for 
whom the Employment Service office has no suitable opening on file.

Job Matching System
A platform or software that matches job seekers to job postings based on a variety of factors, 
including skills and experience. 
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Job Opening
A single job opportunity for which the Employment Service office has on file a request to select 
and refer participants. 

Job Order
A document containing the material terms and conditions of employment related to wages, 
hours, working conditions, worksite, and other benefits submitted by an employer.

Job Referral
The act of bringing to the attention of an employer a group of participants available for specific 
job openings or for a potential job, and the record of such referral. 

Job Search Assistance 

A labor exchange service authorized under the Wagner-Peyser Act in which job seekers are 
offered self-service, facilitated self-service, or staff-assisted service in searching for jobs, which 
may include information on in-demand industry sectors and occupations; information on 
nontraditional employment; and information from career profiles and interest inventories.

Job Training Partnership Act JTPA

A federal law (repealed by the Workforce Investment Act (WIA) of 1998), which established 
federal assistance programs for youth and unskilled adults to facilitate their entry into the 
workforce and to offer job training for economically disadvantaged and other individuals who 
may have had barriers to gaining and maintaining employment. 

Job-Driven Vocational Rehabilitation Technical Assistance Center JDVRTAC

A program designed to improve state vocational rehabilitation agencies' ability to work with 
employers and training providers to ensure, for individuals with disabilities, equal access to and 
greater opportunities for competitive employment or training; increased participation in and 
quality of employment outcomes in competitive integrated employment; and increased 
participation in employer-driven job training programs. 

Jobs for Veterans State Grants JVSG

A program that provides federal funding, through a formula grant to 54 State Workforce Agencies 
(SWAs) to hire dedicated staff to provide individualized career and training-related services to 
veterans and eligible persons with significant barriers to employment, and to assist employers fill 
their workforce needs with job-seeking veterans.

Joint Planning
Collaborative planning involving agencies and partners in a state delivery system to accomplish 
integration goals. 

Key Performance Indicator KPI A measurement that can be used to identify and quantify business performance.

Labor Exchange

Employment-related services, including self-service, facilitated self-help services, and staff-
assisted service delivery approaches, that offer job search assistance, job referral, placement 
assistance for job seekers, re-employment services to unemployment insurance claimants, and 
recruitment services to employers with job openings. 

Labor Market Area LMA

An economically integrated geographic area within which individuals can reside and find 
employment within a reasonable distance or can readily change employment without changing 
their place of residence. 

Labor Market Information LMI

The body of knowledge that describes the relationship between labor demand and supply, 
including identification and analysis of the socioeconomic factors that influence employment, 
training, and business decisions, such as worker preparation, educational program offerings, and 
related policy decisions within state, substate, and local labor market areas. It includes, but is not 
limited to, employment numbers by occupation and industry; unemployment numbers and rates; 
short- and long-term industry and occupational employment projections; information on 
business employment and local employment dynamics; job vacancy counts; job seeker and job 
posting data from the public labor exchange system; identification of high growth and high 
demand industries, occupations, and jobs; information on employment and earnings for wage 
and salary workers and the self-employed; information on work hours, benefits, unionization, 
trade disputes, conditions of employment; and retirement; and information on occupation 
specific requirements regarding education, training, skills, knowledge and experience. 

Legacy System
An old or outdated computer system, programming language, or application software which may 
be associated with terms or processes that are no longer in use or applicable to current contexts. 

Licensing Agreement

A contract between two parties (licensor and licensee), in which the licensee must typically agree 
to a series of conditions regarding licensor property and make payments, in order to be granted 
the right to produce and sell goods; apply a brand name or trademark; or (particularly in the case 
of software), use patented technology owned by the licensor.

Literacy
An individual's ability to read, write, speak in English, compute, and solve problems at levels of 
proficiency necessary to function on the job, in the family of the individual, and in society. 

Literacy Information and Communication System LINCS
A set of online tools for adult education practitioners, including community of practice, online 
courses, and a collection of searchable resources.

Local Area
A local workforce investment area designated under section 106 of WIOA, subject to sections 
106(c)(3)(A), 107(c)(4)(B)(i), and 189(i). 

Local Board
A local workforce development board established under section 107 of WIOA, subject to section 
107(c)(4)(B)(i).
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Local Educational Agency LEA

A public board of education or other public authority legally constituted within a State for either 
administrative control or direction of, or to perform a service function for, public elementary 
secondary schools in a city, county, township, school district, or other political subdivision of a 
state, or of/for a combination of school districts or counties that are recognized in a state as an 
administrative agency for its public elementary schools or secondary schools.

Local Elected Official LEO
The executive elected official of a designated unit of local government. Under WIOA, local elected 
officials serve as or designate the local grant recipient and appoint members of the board. 

Local Plan

A comprehensive, four-year plan developed by a local board in partnership with the chief elected 
official that supports the state plan and includes strategies for aligning core programs and 
resources under Title I to achieve strategic vision and goals. At the end of the first two-year 
period of the four-year plan, the local board must review the plan and prepare and submit 
modifications to reflect changes in labor market and economic conditions or other factors 
affecting plan implementation.

Local Veterans' Employment Representative LVER

A person who conducts outreach to employers and business associations and engage in advocacy 
efforts with hiring executives to increase employment opportunities for veterans and encourage 
the hiring of disabled veterans

Local Veterans' Employment Representative Program

A program that requires states to employ a sufficient number of local veterans' employment 
representatives to carry out employment, training, and placement services under Title 38, Part III, 
Chapter 41 to meet the employment needs of eligible veterans and following priority of service as 
outlined in 38 USC 4104(c).

Local Workforce Development Area LWDA

Regional areas designated by the governor of each state, with the purpose of serving as a 
jurisdiction for the administration of workforce development activites using adult, dislocated 
worker, and youth funds allocated by the state and to coordinate efforts related to the other core 
programs of WIOA at a local community level. 

Local Workforce Development Board LWDB

Local boards established by WIOA in each area of a state to carry out the functions described in 
the law, including development of a local plan; conducting workforce research and regional labor 
market analysis; convening, brokering, and leveraging workforce development system 
stakeholders; engaging employers; developing career pathways; leading local efforts to promote 
proven and promising practices; developing strategies for utilizing and leveraging technology; 
conducting program oversight; negotiating local performance accountability measures; selecting 
program operators and providers; coordinating with education providers; developing budgets 
and administering grant dollars; and assessing physical and programmatic accessibility for 
individuals with disabilities.

Longitudinal Data System LDS 
Data systems that allow the tracking of individuals across Pre K-12 education, into postsecondary 
education and/or the workforce. 

Lower Living Standard Income Level LLSIL

The income level (adjusted for regional, metropolitan, urban, and rural differences and family 
size) determined annually by the U.S. Secretary of Labor based on the most recent lower living 
family budget issued by the Secretary, which may be used to define what it means to be 
determined a low-income individual. 

Low-Income individual

An individual who receives, or in the past 6 months has received, or is a member of a family that 
is receiving or in the past 6 months has received, assistance through the supplemental nutrition 
assistance program (SNAP), the program of block grants to states for temporary assistance for 

Machine Learning

A component of artificial intelligence geared toward the technological development of human 
knowledge, which facilitates the continuous advancement of computing through exposure to 
new scenarios, testing, and adaptation, while using pattern and trend detection to improve 
decisions in subsequent situations.

Matching Services
The process of assisting job seekers and employers to connect based on the needs of the 
employers and the skill sets, interests, and experiences of the job seekers. 

Mean
Also known as average, a mathematical process to derive central tendency in a set of data by 
adding all data points and dividing by the total number of points. 

Measurable Skill Gains

The percentage of program participants who, during a program year, are in an education or 
training program leading to a recognized postsecondary credential or employment and who are 
achieving multiple skill gains, defined as documented academic, technical, occupational, or other 
progress, toward such a credential or employment. 

Measure
A property on which calculations such as sum, count, average, minimum, and maximum can be 
made.

Median The middle value in a list of data values ordered highest to lowest.

Median Earnings
The median (middle value) of earnings of all program participants who are in unsubsidized 
employment during the second quarter after exit from the program. 

Memorandum of Agreement MOA
A formal document that outlines an agreement between two or more entities, groups, or 
individuals.

Memorandum of Understanding MOU

A formal document that outlines an agreement between two or more parties to define a 
relationship between the parties, commit to a joint project or activity, or to exchange information 
or services.

Metadata Data about data--data that is used to describe the content of another item. 

Metric An item that is used to measure progress or performance toward a set goal or objective. 

Middle Skills Jobs Jobs that require education beyond high school but less than a four-year degree.
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Migrant and Seasonal Farm Worker MSFW

"Seasonal farmworkers" are those who are low-income individuals who, for 12 consecutive 
months out of the 24 months prior to application for the program involved, have been primarily 
employed in agricultural or fish farming labor that is characterized by chronic unemployment or 
underemployment, and face multiple barriers to economic self-sufficiency, or dependents of 
those individuals. "Migrant farmworkers" are those who are eligible seasonal farmworkers whose 
agricultural labor is unable to return to a permanent place of residence within the same day, or 
dependents of those individuals. 

Mobile Application
Also known as an app, web app, online app, iPhone app, or smartphone app, a type of application 
software designed to run on a mobile device, such as a smartphone or tablet computer.

Mode The value occuring most frequently in a data set or set of values.

Multi-factor Authentication MFA

Also known as two-factor authentication (2FA), a security mechanism in which individuals are 
authenticated through more than one required security and validation procedure. MFA is built 
from a combination of physical, logical, and biometric validation techniques used to secure a 
facility, product or service.  

Multisourcing Service Integration MSI

The provision of technology consulting, project implementation, and operational management 
services related to overseeing the service delivery of multiple internal and external IT and 
business process service providers.

National Association of State Chief Information Officers NASCIO

A nonprofit association representing state chief information officers and information technology 
executives and managers from the states, territories, and the District of Columbia, focused on 
fostering government excellence through quality business practices, information management, 
and technology policy.

National Association of State Technology Directors NASTD
A member-driven organization focused on advancing and promoting the effective use 
of information technology and services to improve the operation of state government.

National Association of State Workforce Agencies NASWA

A national organization of state workforce agency administrators that delivers policy expertise on 
workforce development, including unemployment insurance and other transitional support, as 
the voice of state workforce agencies.

National Association of Workforce Boards NAWB

A national organization representing workforce development boards and their business members 
to coordinate and leverage workforce strategies with education and economic development 
stakeholders within their local community, to ensure that state and local workforce development 
and job training programs meet the needs of employers. 

National Association of Workforce Development Professionals NAWDP

A national association drawing members from workforce boards, America's Job Centers, 
community and career colleges, military bases, youth employment programs, corporations, and 
faith- and community-based organizations, focused on advocating for the workforce industry and 
developing the professional capacity of workforce professionals to serve job seekers and 
businesses.

National Career Readiness Certificate NCRC
An assessment-based credential that measures and certifies the essential work skills needed for 
success in jobs across industries and occupations.

National Directory of New Hires NDNH

A national database to which employers report new hires and state workforce agencies report 
quarterly wages and claimant information, with the primary purpose of assisting  state child 
support agencies in locating parents and enforcing child support orders.

National Dislocated Worker Grant NDWG

Formerly known as National Emergency Grants (NEGs), these discretionary grants are awarded by 
the U.S. Secretary of Labor to provide resources to states and other eligible applicants to respond 
to large, unexpected layoff events causing significant job losses. These grants temporarily expand 
capacity to serve dislocated workers, including military service members; to meet the increased 
demand for WIOA employment and training services; to reemploy laid off workers; and to 
enhance dislocated workers' employability and earnings. Disaster dislocated worker grants are 
also available and provide funding to create temporary opportunities to assist with clean-up and 
recovery efforts, when an area impacted by disaster is declared eligible for public assistance by 
the Federal Emergency Management Agency (FEMA), or otherwise recognized by a Federal 
agency with authority, or jurisdiction over Federal response to the emergency or disaster.

National Governors' Association NGA

A bipartisan organization of the nation's governors through which governors share best practices, 
speak with a collective voice on national policy, develop innovative solutions to improve state 
government, and support the principles of federalism.

National Labor Exchange NLx

A nonprofit national online labor exchange system, established through a public-private 
partnership between NASWA and DirectEmployers Association, which provides high quality job 
openings into state job banks at no additional cost to state workforce agencies, employers, and 

National Reporting System NRS

The accountability system for Title II of WIOA (adult education and literacy), which includes the 
WIOA primary indicators of performance, measures that describe adult education students and 
their program participation, methodologies for collecting performance data, and program 
reporting procedures.

National Veterans Training Institute NVTI

A program funded by the U.S. Department of Labor/Veterans Employment and Training Service 
established to further develop and enhance the professional skills of veterans' employment and 
training service providers throughout the U.S.
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Needs-Related Payments NRP

Funds allocated to a local area for adults and dislocated workers, which may be used to provide 
payments to adults and dislocated workers who are unemployed and do not qualify for (or have 
ceased to qualify for) unemployment compensation, to enable these individuals to participate in 
programs of training services. 

Nonprofit

When used with respect to a community rehabilitation program, a community rehabilitation 
program carried out by a corporation or association, no part of the net earnings of which inures, 
or may lawfully inure, to the benefit of any private shareholder or individual and the income of 
which is exempt from taxation under section 501(c)(3) of title 26.

Nontraditional Employment
Occupations or fields of work for which individuals from the gender involved comprise less than 
25 percent of the individuals employed in each such occupation or field of work.

Normalized
Data that has been reorganized in a database so that all data is stored in only one place (there is 
no redundancy) and data dependencies are logical (all related data items are stored together).

North American Industry Classification System NAICS

The standard used by Federal statistical agencies in classifying business establishments for the 
purpose of collecting, analyzing, and publishing statistical data related to the U.S. business 
economy.

Notice of Proposed Rulemaking NPRM

A public notice issued when a U.S. government agency wishes to add, remove, or change a rule or 
regulation as part of the rulemaking process, typically creating a process of opportunity for public 
comment.

O*NET Autocoder

A system designed to assign SOC-O*NET occupational codes to jobs, resumes, and 
unemployment insurance claims at an accuracy level beyond that which can be achieved by 
human coders, utilizing a new theory called Thematics developed by R.M. Wilson Consulting, Inc. 

O*NET Occucoder

A software application designed to assign occupational codes to jobs, resumes, and 
unemployment insurance claims to provide accurate coding of jobs and individuals, relating 
informally-described occupations to standard occupations published by the O*NET Center. 

Occupational Employment Statistics OES

A program that produces employment and wage estimates at the annually for over 800 
occupations at the national, state, metropolitan, and nonmetropolitan levels, as well as national 
occupational estimates for specific industries. 

Occupational Information Network O*NET
A free and publicly available database that contains hundreds of standardized and occupation-
specific descriptors on nearly 1,000 occupations across the entire U.S. economy. 

Occupational Safety and Health Act OSHA

A federal law created to ensure safe and healthful working conditions by authorizing enforcement 
of standards developed under the law; by assisting and encouraging states in their efforts to 
assure safe and healthful working conditions; by providing for research, information, education, 
and training in the field of occupational safety and health; and for other purposes.

Occupational Skills Training

An organized program of study that provides specific vocational skills that lead to proficiency in 
performing actual tasks and technical functions required by certain occupational fields at entry, 
intermediate, or advanced levels. 

Offender

An adult or juvenile who is or has been subject to any stage of the criminal justice process, and 
for whom services under WIOA may be beneficial; or who requires assistance in overcoming 
artificial barriers to employment resulting from a record of arrest or conviction.

Office of Apprenticeship OA

An office of the United States Department of Labor's Employment and Training Administration 
that works in conjunction with independent State Apprenticeship Agencies to administer the 
Registered Apprenticeship system nationally.

Office of Career, Technical, and Adult Education OCTAE

An office of the United States Department of Education that administers and coordinates 
programs related to adult education and literacy; career and technical education; and community 
colleges. 

Office of Disability Employment Policy ODEP

An office of the United States Department of Labor that is responsible for promoting policies and 
coordinating with employers at all levels of government to increase workplace success for people 
with disabilites. 

Office of Inspector General OIG

An office within the United States Department of Health & Human Services designed to protect 
the integrity of the agency's programs, as well as the health and welfare of program beneficiaries, 
by fighting waste, fraud, and abuse. 

Office of Management and Budget OMB

An office that serves the United States President in overseeing the implementation of the 
president's vision across the Executive Branch, including meeting policy, budget, management, 
and regulatory objectives.

Office of Special Education and Rehabilitative Services OSERS
An office of the United States Department of Education that is focused to improving results and 
outcomes for people with disabilities of all ages.

Office of Unemployment Insurance OUI

An office within the United States Department of Labor that provides leadership, direction, and 
assistance to state workforce agencies in the implementation and administration of state 
unemployment insurance (UI) programs, federal unemployment compensation programs, and 
other wage-loss, worker dislocation, and adjustment assistance compensation programs. 

Older Individual An individual age 55 or older.
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One-Stop Center

One or more entities designated or certified as one-stop operators under section 3151(e)(2) of 
Title I of WIOA, it is responsible for providing career services; access to training services; access to 
employment and training activities; access to programs and activities carried out by one-stop 
partners; and access to data, information, and analysis and all job search, placement, 
recruitment, and other labor exchange services authorized under the Wagner-Peyser Act. It may 
also be specialized to address the needs of dislocated workers, youth, or key industry sectors or 
clusters.

One-Stop Delivery System

A system established under Title I of WIOA that provides career services; access to employment 
and training services; access to programs and activities carried out by one-stop partners; access 
to required data, information, and analysis, and all job search, placement, recruitment, and other 
labor exchange services authorized under the Wagner-Peyser Act. It must make programs, 
services, and activities accessible at not less than one physical center in each local area of the 
state, and may also make programs, services, and activities available through a network of 
affiliated sites or a network of eligible one-stop partners; it may also have specialized centers to 
address special needs and must make programs, services, and activities accessible through 
electronic means in a manner that improves efficiency, coordination, and quality in the delivery of 
one-stop partner services.

One-Stop Operator OSO

One or more entities designated or certified under section 3151(d) of Title I of WIOA, which must 
must be an entity (public, private, or nonprofit) or consortium of entities, of demonstrated 
effectiveness, located in the local area, and may include an institution of higher education; an 
employment service state agency; a community-based or nonprofit organization or intermediary; 
a private for-profit entity; a government agency; and another interested organization or entity, 
which may include a local chamber of commerce or other business organization, or a labor 
organization. 

One-Stop Partner Program

Programs carried out by one-stop partners authorized under WIOA title I; the Wagner-Peyser Act; 
adult education and literacy activities (WIOA title II); programs authorized under title I of the 
Rehabilitation Act of 1973; activities authorized under title V of the Older Americans Act of 1965; 
career and technical education programs at the postsecondary level authorized by the Carl D. 
Perkins Career and Technical Education Act of 2006; activities authorized under chapter 2, Title II 
of the Trade Act of 1974; veterans' affairs programs; employment and training activities carried 
out under the Community Services Block Grant Act; employment and training activities carried 
out by the Deptartment of Housing and Urban Development; programs authorized under state 
unemployment compensation laws; programs for eligible offenders; and programs authorized 
under part A of Title IV of the Social Security Act. 

Ongoing Support Services
Services for individuals with disabilities that may include customized employment or other 
services to support and maintain an individual with a most significant disability. 

On-Line Analytical Processing OLAP A category of tools that aid in the analysis of multidimensional queries. 

On-the-Job Training OJT

Training by an employer that is provided to a paid participant while engaged in productive work 
in a job that provides knowledge or skills essential to the full and adequate performance of the 
job; is made available through a program that provides reimbursement to the employer of up to 
50 percent of the wage rate of the participant; and is limited in duration as appropriate to the 
occupation for which the participant is being trained, taking into account the content of the 
training, the prior work experience of the participant, and the service strategy of the participant, 
as approriate.

Open Source Software OSS
Software with publicly accessible design and source code that can be openly inspected, modified, 
enhanced, and shared. 

Open Standards

Standards made available to the general public that are developed, approved, and maintained via 
a collaborative and consensus-driven process and that facilitate interoperability and data 
exchange among different products and services.

Operational Data Store ODS

A database that collects data from multiple sources for processing and is used to store short term 
data or data currently being used by operational systems or applications, prior to storage in a 
data warehouse or repository.

Operational System OS

A system used to process day-to-day transactions of a business or organization, designed so that 
transactional processing is performed efficiently, preserving the integrity of the transactional 
data.

Outlying Area

American Samoa, Guam, the Commonwealth of the Northern Mariana Islands, and the United 
States Virgin Islands; and the Republic of Palau, except during any period for which the Secretary 
of Labor and the Secretary of Education determine that a Compact of Free Association is in effect 
and contains provisions for training and education assistance prohibiting the assistance provided 
under WIOA.
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Out-of-School Youth OSY

An individual who is not attending school (as defined by state law); not younger than age 16 or 
older than age 24; and is one or more of the following: a school dropout; a youth subject to 
compulsory school attendance but has not attended school for at least the most recent complete 
school year calendar quarter; a recipient of a high school diploma, or equivalent who is a low-
income individual and is basic skills deficient or an English language learner; an individual who is 
subject to the juvenile or adult justice system; a homeless individual, homeless child or youth, 
runaway, in foster care, or has aged out of the foster care system, a child eligible for assistance, 
or in an out-of-home placement; an individual who is pregnant or parenting; a youth who is an 
individual with a disability; or a low-income individual who requires additional assistance to enter 
or complete an educational program, or to secure or hold employment.

Participant

A reportable individual who has received services (with some exclusions) and/or satisfied all 
applicable program requirements for the provision of services (service provision may vary by each 
title).

Participant Individual Record Layout PIRL
The data layout that provides a standardized set of data elements, definitions, and reporting 
instructions used to describe the characteristics, activities, and outcomes of WIOA participants.

Pay-for-Performance Contract Strategy

A procurement strategy in the provision of training services for youth, adults, and dislocated 
workers that includes contracts that specify a fixed amount to be paid to an eligible service 
provider based on the achievement of specified levels of performance on primary indicators of 

Peformance Measure

A quantifiable description of the amount, cost, or result of activities that indicate how much, how 
well, and at what level products or services were delivered during a given program year or time 
period. 

Period of Participation
For all indicators except Measurable Skill Gains, the period of time beginning when an individual 
becomes a participant and ending on the participant's date of exit from the program.

Personal Assistance Services

Activities that assist individuals with disabilities to gain and keep employment, including 
assistance in getting up and ready for work, bathing, dressing, cooking, cleaning, or running 
errands. Activities may also be in the workplace, including  retrieving materials out of reach or 
providing travel assistance, assisting in decision making, reading printed materials, or ensuring 
access to a sign language interpreter.

Personally Identifiable Information PII

Any information about an individual maintained by an agency or organization that could be used 
to identify, contact, or locate an individual, including name, social security number, date and 
place of birth, mother's maiden name, or biometric records, and any other information that is 
linked or linkable to an individual, such as medical, educational, financial, and employment 
information.

Placement

The hiring by a public or private employer of an individual referred by the employment office for a 
job or interview, provided that the employment office prepared a job order form prior to referral; 
made prior arrangements with the employer for the referral; referred an individual who had not 
been specifically designated by the employer, except for referrals on agricultural job orders for a 
specific crew leader or worker; verified from a reliable source, preferably the employer, that the 
individual had entered the job; and appropriately recorded the placement.

Placement Assistance

A labor exchange service authorized under the Wagner-Peyser Act in which job seekers are 
offered self-service, facilitated self-service, or staff-assisted service in obtaining job placement, 
which may include information on in-demand industry sectors and occupations; information on 
nontraditional employment; and information from career profiles and interest inventories.

Planning Region

Regions identified by states for carrying out activities in Title I of WIOA, comprised of two or more 
local areas that are collectively aligned with the region and may be interstate areas contained 
within two or more states, consisting of labor market areas, economic development areas, or 
other appropriate contiguous subareas of states. 

Platform

A group of technologies upon which other applications, processes, or technologies are developed. 
A computer platform generally means the operating system and computer hardware, which 
conforms to a set of standards that enable the development of software applications. 

Postsecondary Educational Institution

An institution of higher education that provides not less than a 2-year program of instruction that 
is acceptable for credit toward a baccalaureate degree; a tribally controlled college or university; 
or a nonprofit educational institution offering certificate or apprenticeship programs at the 
postsecondary level. 

Poverty Line
A measure of income issued by the U.S. Department of Health and Human Services that is used to 
determine eligibility for certain programs and benefits. 

Predictive Analytics

The use of analytical and statistical techniques to develop models designed to predict future 
events or behaviors. Predictive analytics typically relies on multivariate analysis, including time-
series or advanced regression models. 

Predictive Modeling
A statistical analysis technique that applies probabilistic models to guess or predict future results 
or outcomes. 
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Pre-Employment Transition Services

Services for students with disabilities including job exploration counseling; work-based learning 
experiences; counseling on opportunities for enrollment in comprehensive transition or 
postsecondary educational programs at institutions of higher education; workplace readiness 
training to develop social skills and independent living; and instruction in self-advocacy, which 
may include peer mentoring. Services may also include implementing effective strategies to 
increase the likelihood of independent living, participation in postsecondary education, and 
inclusion in communities and competitive integrated workplaces; instruction to vocational 
rehabilitation counselors, school transition personnel, and others supporting students with 
disabilities; disseminating information about innovative, effective, and efficient approaches to 
services; coordinating activities with transition services provided by local educational agencies; 
applying evidence-based findings to improve policy, procedure, practice, and preparation of 
personnel; developing model transition demonstration projects; establishing multistate or 
regional partnerships; and disseminating information and strategies to improve transition to 
postsecondary activities for individuals who are members of traditionally underserved 
populations.

Prescriptive Analytics
Analytical techniques that seek to provide optimal recommendations during decision making 
processes, determining ways in which business process should evolve or be modified.

Prescriptive Modeling Analytical models designed to provide recommendations to improve decision making processes.

Primary Indicators of Performance

Information designed to assess the effectiveness of States and local areas in achieving outcomes 
for individuals served by the workforce development system's six core programs. The six primary 
indicators of performance are: (1) Employment Rate & Title I Youth Education and Employment 
Rate - 2nd quarter after exit; (2) Employment Rate & Title I Youth Education and Employment 
Rate - 4th quarter after exit; (3) Median Earnings - 2nd quarter after exit; (4) Credential 
Attainment; (5) Measurable Skill Gains; and (6) Effectiveness in Serving Employers.

Prior Learning Assessment PLA

The evaluation of learning gained outside the college classroom, which may include workplace 
training; military training and service; independent study; professional certifications; 
examinations; and civic activities or volunteer service, to identify the level to which the learning 
experiences are equivalent to college-level skills and knowledge and warrant academic credit. 

Prisoner Update Processing System PUPS
A data exchange system maintained by the Social Security Administration that contains prisoner 
data such as confinement date, release date, reporter name, and facility name and address. 

Private Industry Council PIC

Established by the federal Job Training Partnership Act, councils that consist of representatives of 
the private sector, who must constitute a majority of the membership of the council; 
representatives of organized labor and community-based organizations, who must constitute not 
less than 15 percent of council membership; and representatives of educational agencies, 
vocational rehabilitation agencies, public assistance agencies, economic development agencies, 

Professional Employer Organization PEO
Organizations that partner with companies to offer comprehensive human resources, outsourcing 
in human resources, employee benefits, regulatory compliance, and payroll. 

Program Year PY
The authorized operating period of a particular program, used to distinguish the program's 
operating period from the federal government's fiscal year. 

Public Assistance  
Federal, state, or local government cash payments for which eligibility is determined by a needs 
or income test. 

Public Workforce System

A network of federal, state, and local offices that work in partnership with employers, educators, 
and community leaders to support economic expansion and develop the talent of the nation's 
workforce. 

Qualitative
Broadly, the measure of the quality of something, rather than its quantity. In terms of data, 
qualitative data is typically data that is not or generally cannot be reported in numerical form.

Quantitative
Broadly, the measure of the quantity of something, rather than its quality. In terms of data, 
quantitative data is typically data that is or can be reported in numerical form.

Rapid Response Activity

An activity designed to assist dislocated workers in obtaining reemployment, provided in the case 
of a permanent closure or mass layoff at a plant, facility, or enterprise, or a natural or other 
disaster, that results in mass job dislocation. Services include the establishment of onsite contact 
with employers and employee representatives; the provision of information on and access to 
available employment and training activities; assistance in establishing a labor-management 
committee to devise and implement a strategy for assessing the employment and training needs 
of dislocated workers and obtaining services to meet those needs; the provision of emergency 
assistance; or the provision of assistance to the local community in developing a coordinated 
response and obtaining access to state economic development assistance. 

Recently Separated Veteran
Any veteran who applies for participation under WIOA within 48 months after the discharge or 
release from active military, naval, or air service.

Recognized Postsecondary Credential

A credential consisting of an industry-recognized certificate or certification, a certificate of 
completion or apprenticeship, a license recognized by the state involved or federal government, 
or an associate or baccalaureate degree.
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Re-Employment Services and Eligibility Assessment RESEA

Formerly known as Reemployment and Eligibility Assessments, a program designed to help 
Unemployment Insurance (UI) recipients who may have barriers to reemployment to return to 
work faster through the delivery of in-person, intensive reemployment services and UI eligibility 
assessments.  

Reentry Employment Opportunities Program REO

A program that provides funding for justice-involved youth, and young adults and adults who 
were formerly incarcerated, designed to inform the public workforce system on how best to serve 
this population. 

Regional Administrator RA
The Chief Department of Labor Employment and Training Administration (ETA) official in each 
Department regional office. 

Registered Apprenticeship

A national training system that combines paid learning on-the-job and related technical and 
theoretical instruction in a skilled occupation; every program graduate receives a nationally-
recognized credential. 

Rehabilitation Act of 1973 VR 

A federal law that prohibits discrimination on the basis of disability in programs conducted by 
federal agencies, programs receiving federal financial assistance, in federal employment, and in 
the employment practices of federal contractors. 

Rehabilitation Services Administration RSA

An office of the United States Department of Education which offers leadership and resources to 
assist state and other agencies in providing vocational rehabilitation (VR) and other services to 
individuals with disabilities to maximize their employment, independence, and integration into 
the community and the competitive labor market. 

Rehabilitation Technology

The systematic application of technologies, engineering methodologies, or scientific principles to 
meet the needs of and address the barriers confronted by individuals with disabilities in areas 
which include education, rehabilitation, employment, transportation, independent living, and 
recreation. The term includes rehabilitation engineering, assistive technology devices, and 
assistive technology services.

Relational Database   RDB

Multiple data sets organized by tables, records, and columns, which establish a well-defined 
relationship between database tables and use Structured Query Language (SQL), which provides 
an easy programming interface for database interaction. 

Reportable Individual

An individual who has taken action that demonstrates an intent to use program services and who 
meets specific reporting criteria of the program, including:
1)  Individuals who provide identifying information;
2) Individuals who only use the self-service system;
3) Individuals who only receive information-only services or activities; or 
4)  For the purposes of the Title IV VR program only, a student with a disability who solely 
receives pre-employment transition services, and who has not applied or been determined 
eligible for VR services and who does not have an approved and signed IPE.

Request for Application RFA A notice that grants are available to fund certain types of programs. 

Request for Information RFI

A request made typically during the project planning phase, when a buyer cannot yet identify 
product requirements, specifications, and purchase options, which clearly indicates that award of 
a contract will not automatically follow.

Request for Proposal RFP

A document used in procurement processes that is typically publicly advertised and requires 
detailed proposals in response, which specifies to potential suppliers a statement and scope of 
work; specifications; schedules or timelines; contract type; terms and conditions; description of 
goods and/or services to be procured; general criteria to be used in the evaluation process; any 
special contractual requirements; instructions for preparation of technical, management, and/or 
cost proposals, and, as applicable, data requirements and technical goals. 

Request for Quotations RFQ
A document used in soliciting price and delivery quotations to meet minimum specifications for a 
specific quantity or type of specific goods and/or services. 

Responsive Web Design RWD
An approach to web design which makes web pages render well on a variety of devices and 
window or screen sizes to ensure usability.

Resume Bank

An online system to which job seekers may post resumes, which are stored in a searchable 
database that employers may use to identify job seekers that may be good fits for open or 
necessary positions. In state labor exchange systems, authorized One-Stop Center staff, 
registered job seekers, and registered employers may access the resume bank.

Root Cause Analysis RCA
A process used to identify the exact cause of a problem or event to draw conclusions that may 
then lead to the development of practical solutions to prevent recurrence of the problem.

Schema A visual representation of the tables and corresponding fields contained in a database. 

School Dropout
An individual who is no longer attending any school, and who has not received a secondary 
school diploma or its recognized equivalent.

Science, Technology, Engineering, and Math STEM
A collective term used to group together the academic disciplines of science, technology, 
engineering, and mathematics.

Scorecard A graphic or application that depicts progress toward a strategic goal or objective.
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Search Engine Optimization SEO
The process of maximizing the number of visitors to a website by ensuring that the site appears 
high on the list of results returned by a search engine.

Secondary School

A nonprofit institutional residential or day school, including a public secondary charter school, 
that provides secondary education, as determined under state law, except that the term does not 
include any education beyond grade 12.

Secondary School Diploma

A high school diploma recognized by a State, and that is included for accountability purposes 
under the Elementary and Secondary Education Act of 1965 (ESEA), as amended by the Every 
Student Succeeds Act (ESSA).

Secretary The head of a federal agency.

Section 508

A 1998 amendment to the Workforce Rehabilitation Act of 1973 stating that after June 25, 2001, 
all electronic and information technology developed, purchased, or used by the federal 
government must be accessible to those with disabilities.

Sector Strategies

Goals, plans of action, policies, and service delivery strategies developed and continuously re-
examined by sector partnerships to meet the ongoing and changing needs of employers within 
that sector. 

Self-Employment Assistance SEA

A service offering dislocated workers the opportunity for early re-employment by enabling them 
to create their own jobs by starting their own businesses. States that choose to enact a SEA 
program in state law can pay a SEA allowance, instead of regular unemployment insurance 
benefits, to help unemployed workers while they are establishing businesses. Participants must 
work full-time on starting their business and must have been permanently laid off from their 
previous jobs and identified through a state’s profiling system as likely to exhaust regular 
unemployment benefits. Other state specific restrictions and conditions apply.

Self-Service

One of the three modes by which Employment Service offers job assistance, job referral, 
placement assistance, and reemployment services to unemployment insurance claimants; this 
mode allows the job seeker to access labor exchange services individually and without assistance.

Senior Community Service Employment Program SCSEP

A community service and work-based job training program for older Americans that provides 
training and access to employment assistance through American Job Centers for low-income, 
underemployed seniors. Priority is given to veterans and qualified spouses, then to individuals 
who are over 65, have a disability, have low literacy skills or limited English proficiency, reside in a 
rural area, are homeless or at risk of homelessness, have low employment prospects, or have 
failed to find employment after using services through the American Job Center system.

Separation   

The act of a worker losing his/her job. A primary condition for unemployment benefit eligibility is 
that an individual be separated through no fault of his/her own (called “qualifying” or “non-
disqualifying” job separation). 

Sequence or Path Analysis A technique used in data mining to find patterns where one event leads to another later event.

Service Connected 
For disability compensation, an injury or illness that was incurred or aggravated during active 
military service.

Service Mapping

A strategy for integrated services delivery that assists a state or local area in planning how a 
customer gets services from all programs in an integrated system, and in what sequence. It 
considers populations served, how services are provided, how services are scheduled, cost of 
services, and where services are provided. 

Service Provider An operator or provider of assistance, benefits, service or training.

Significant Barrier to Employment SBE

An eligible veteran or spouse belonging to at least one of the following criteria: a) a special 
disabled or disabled veteran--those who are entitled to compensation under laws administered 
by the Secretary of Veterans' Affairs or those who were discharged or released from active duty 
because of a service-connected disability; b) a homeless person; c) a recently separated service 
member who has been unemployed for 27 or more weeks in the previous 12 months; d) an 
offender who is currently incarcerated or has been released from incarceration; e) lacking a high 
school diploma or equivalent certificate; or f) a low-income individual.

Single Sign On SSO
An authentication process in which a user can access multiple applications with a single set of 
login credentials. 

Snowflake Schema

A multidimensional database with logical tables in which the entity-relationship diagram is 
shaped like a snowflake and often represented by a centralized fact table linked to multiple 
dimensions. 

Social Security Administration SSA

A federal agency that assigns social security numbers; administers the retirement, survivors, and 
disability insurance programs known as Social Security; and administers the Supplemental 
Security Income program for the aged, blind, and disabled. 

Social Security Disability Insurance SSDI

A program that pays benefits to an individual (and certain family members) who has a medical 
condition that is expected to last at least one year or result in death, if the individual worked long 
enough and paid Social Security taxes. 

Social Security Number SSN
A unique identification number originally developed to maintain accurate earnings records for 
each person working in employment covered by the Social Security program.

Software
Any computer program that performs a specific function (e.g., word processing, spreadsheets, 
email, etc.) 

Solvency

The capacity of a State’s Unemployment Trust Fund to cover the cost of current unemployment 
benefit payments and the availability of adequate reserves to cover increased benefit costs 
during periods of economic downturn.
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Stackable Credentials
Part of a sequence of credentials that can be accumulated over time and move an individual 
along a career pathway or up a career ladder to different and potentially higher-paying jobs. 

Staff-assisted Service Delivery

One of the three modes by which Employment Service offers job assistance, job referral, 
placement assistance, and reemployment services to unemployment insurance claimants; this 
mode allows the job seeker to access labor exchange services with the assistance of Employment 
Service staff.

Standard Occupational Classification SOC

A federal statistical standard used by federal agencies to classify workers into occupational 
categories for the purpose of collecting, calculating, or disseminating data. All workers are 
classified into one of 867 detailed occupations, which are combined to form 459 broad 
occupations, 98 minor groups, and 23 major groups. 

Standing Youth Committee

A standing committee to provide information and assist with planning, operational, oversight, 
and other issues relating to the provision of services to youth. Under WIOA, if a local workforce 
development board does not designate a standing youth committee, it retains responsibility for 
all aspects of youth formula programs.

Star Schema

The simplest of data warehousing schemas, a model where one fact table references multiple 
dimension tables, resembling a star with the fact table in the center and the dimension tables 
radiating from it. 

State Agency
Any department, agency, or other instrumentality of the government of any state or of any 
political subdivision of any state.

State Apprenticeship Agency

An agency of a state government that has responsibility and accountability for apprenticeships 
within the state; only this agency may seek recognition by the Office of Apprenticeship as an 
agency which has been properly constituted under an acceptable law or Executive Order, and 
authorized by the Office of Apprenticeship to register and oversee apprenticeship programs and 
agreements for federal purposes. 

State Board Under WIOA, a state workforce development board established under section 101.

State Directory of New Hires SDNH
A centralized, confidential, and secure repository responsible for receiving new hire data reported 
by employers within an individual state.

State Information Data Exchange System SIDES

A web-based system that allows the secure electronic transmission of information requests from 
Unemployment Insurance (UI) agencies to employers and/or third party administrators, as well as 
transmission of replies containing the requested information back to the UI agencies.

State Quality Service Plan SQSP

An annual/bi-annual performance management and planning report that state Unemployment 
Insurance (UI) agencies are required to complete to report on the status of their UI program 
operations, plans for addressing any performance deficiencies, and commitment to ensuring 
quality, timely, and accurate program performance going forward. 

State Unemployment Insurance Tax
Contributions paid primarily by subject employers on the taxable wages of their covered workers 
to finance the benefits paid to unemployment claimants. 

State Unemployment Tax (SUTA) Dumping Detection System
An automated system used to identify potential employers who may be engaged in tax avoidance 
SUTA dumping activities.

State Unemployment Tax Act SUTA
The state unemployment taxes imposed on employers, which varies by state because state 
determines its own SUTA and rating methodology. 

State Unemployment Tax Dumping SUTA Dumping
A merger, acquisition, or restructuring scheme by which an employer attempts to shift workforce 
or payroll between entities to avoid established unemployment tax rates or liability.

State Verification Exchange System SVES

A data exchange system maintained by the Social Security Administration that provides states 
and some federal agencies with a standardized method of verifying social security numbers 
through a batch query system. 

State Workforce Agency SWA
Formerly called the State Employment Security Agency (SESA), the agency or bureau in each State 
responsible for labor, unemployment, and workforce development programs. 
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State Workforce Development Board SWDB

A board established by a state governor that is responsible for assisting the governor in the 
development, implementation, and modification of the state plan; the review of statewide 
policies and programs and recommendations on actions necessary for a comprehensive and 
streamlined workforce development system; the development and continuous improvement of 
the state's workforce development system; the development and updating of comprehensive 
state performance accountability measures; the identification and dissemination of information 
on best practices; the development and review of statewide policies affecting the coordinated 
provision of services through the state's one-stop delivery system; the development of strategies 
for technological improvements to facilitate access to and improve the quality of services 
provided through the one-stop delivery system; the development of strategies for aligning 
technology and data systems across one-stop partner programs to enhance service delivery and 
improve efficiencies in performance accountability reporting; the development of allocation 
formulas for distributing funds for employment and training activities; the preparation of annual 
reports; the development of a statewide workforce and labor market information system; and 
the development of other policies as may promote statewide objectives for the state's workforce 
development system.

Structured Query Language SQL A standard computer language for relational database management and data manipulation. 

Student with a Disability

An individual with a disability who is not younger than the earliest age for the provision of 
transition services of the Individuals with Disabilities Education Act or, if the state elects to use a 
lower minimum age for receipt of pre-employment transition services, is not younger than that 
minimum age; and who is not older than 21 years of age or, if the state law for the state provides 
a higher maximum age for receipt of services under the Individuals with Disabilities Education 
Act, not older than that maximum age, and is eligible for, and receiving, special education or 
related services under part B of the Individuals with Disabilities Education Act or is an individual 
with a disability for purposes of nondiscrimination under federal grants and programs (29 USC 
794).

Substantial Gainful Activity SGA
A level of work activity that earns an individual an income beyond a certain limit that would cause 
the individual to be ineligible for Social Security Disability benefits.

Suitable Work

The requirement that individuals receiving unemployment benefits must be actively seeking and 
accept offers of full-time, "suitable" work. The criteria for determining whether work is suitable is 
defined by individual state law, but typical criteria might include factors such as comparability to 
the individual’s previous work, pay and commuting distance, prior training, experience, and 
length of unemployment.

Summer Youth Employment Program
Programs that provide subsidized wages for youth who work at selected employers during the 
summer and often include job readiness training and other supports for participating youth.

Sun System

The Department of Labor secure computer system states use to report on specific 
Unemployment Insurance (UI) program quality control functions, such as Data Validation and 
Benefits Accuracy Measurement (BAM).

Supplemental Nutrition Assistance Program SNAP
A federal program that offers nutrition assistance to eligible low-income individuals and families 
and provides economic benefits to communities. 

Supported Employment

Competitive integrated employment, including customized employment, or employment in an 
integrated work setting in which individuals are working on a short-term basis toward 
competitive integrated employment, that is individualized and customized consistent with the 
strengths, abilities, interests, and informed choices for individuals with the most significant 
disabilities, for whom competitive integrated employment has not historically occurred or has 
been interrupted or intermittent as a result of a significant disability; and who, because of the 
nature and severity of their disability, need intensive supported employment services and 
extended services after transition in order to perform the work involved. 

Supported Employment Services

Ongoing support services, including customized employment, needed to support and maintain an 
individual with a most significant disability that are provided singly or in combination and are 
organized and made available in such a way as to assist an eligible individual to achieve 
competitive integrated employment; are based on a determination of the needs of an eligible 
individual, as specified in an individualized plan for employment; and are provided by the 
designated state unit for a period of not more than 24 months, except that period may be 
extended to achieve the employment outcome indentified in the individualized plan for 
employment. 

Supportive Services

Services necessary to enable an individual to participate in activities authorized under WIOA or 
the Wagner-Peyser Act, which may include linkages to community services; assistance with 
transportation, child care and dependent care, or housing; needs-related payments; assistance 
with educational testing; reasonable accommodations for individuals with disabilities; referrals to 
health care; assistance with uniforms or other appropriate work attire and work-related tools; 
assistance with books, fees, school supplies, and other necessary items for students enrolled in 
postsecondary education classes; and payments and fees for employment and training-related 
applications, tests, and certifications.

System Security Plan
A plan that summarizes security requirements of the Unemployment Insurance (UI) information 
system and describes the controls in place or planned for meeting those requirements.

Last Updated: 10/25/2018 26 of 30



WITSC Glossary

Term Acronym Definition

Tax Performance System TPS
A mandatory federal program that measures the quality of the state Unemployment Insurance 
(UI) tax and revenue operations to assist State administrators in improving their UI programs.

Tax Performance System Review TPS Review

A self-assessment tool for examining Unemployment Insurance (UI) tax internal controls and 
quality assurance systems to identify strengths, weaknesses, and opportunities for improvement 
to help ensure accurate and timely operations in each of the major UI tax functions.

Temporary Assistance for Needy Families TANF

A federal program designed to help needy families achieve self-sufficiency. States receive block 
grants to design and operate programs that accomplish one of the four purposes of the program: 
(1) provide assistance to needy families so that children can be cared for in their own homes; (2) 
reduce the dependency of needy parents by promoting job preparation, work, and marriage; (3) 
prevent and reduce the incidence of out-of-wedlock pregnancies; and (4) encourage the 
formation and maintenance of two-parent families.

Tests of Adult Basic Education TABE

Assessment tools that can be used to place a student at the proper level in an adult basic 
education program; help educators track student progress by diagnosing strengths and needs; 
track the progress of individual students (both pre- and post-test); assess a student's mastery of 
basic academic skills needed for a particular career path; and assist in making decisions about 
training and assignments in employment.

Ticket to Work and Self Sufficiency TTW

A federally-funded employment program designed to provide Social Security disability 
beneficiaries (i.e., individuals receiving Social Security Disability Insurance and/or Supplemental 
Security Income benefits based on disability) the choices, opportunities, and support they need 
to enter the workforce and maintain employment with the goal of becoming economically self-
supporting over time.

Time Series Analysis Information presented or displayed in a sequence over time.

Total Unemployment Rate The rate computed by dividing Total Unemployed by the Civilian Labor Force. 

Trade Act Participant Report TAPR
A required report to U.S. Department of Labor detailing information on participants in that state's 
Trade Adjustment Assistance program and the outcomes associated with those participants.

Trade Adjustment Assistance Act TAA

A federal law that provides a path for employment growth and opportunities to obtain the skills, 
resources, and support needed for reemployment through aid to U.S. workers who have lost their 
jobs as a result of foreign trade. 

Trade Readjustment Allowance TRA

Income support payments to individuals who have exhausted unemployment compensation and 
whose jobs were affected by foreign imports as determined by a certification of group coverage 
issued by the U.S. Department of Labor.

Training & Employment Guidance Letter TEGL
An advisory letter from the Employment and Training Administration used to transmit policy and 
operation guidance to state and local workforce systems. 

Training & Employment Notice TEN
An advisory notice from the Employment and Training Administration used to communicate 
announcements of meetings, publications, or general information. 

Training Services

Services that may include occupational skills training; on-the-job training; incumbent worker 
training; programs that combine workplace training with related instruction; training programs 
operated by the private sector; skill upgrading and retraining; entrepreneurial training; 
transitional jobs; job readiness training; adult education and literacy activities; or customized 
training conducted with a commitment by an employer or group of employers to employ an 
individual upon successful completion of the training. 

Transition Assistance Program TAP
A program that offers job-search assistance and related services to meet the needs of separating 
service members during their period of transition into civilian life.

Transitional Job

Time-limited work experiences that are subsidized and in the public, private, or nonprofit sectors 
for individuals with barriers to employment who are chronically unemployed or have inconsistent 
work history; are combined with comprehensive employment and supportive services; and are 
designed to assist the individuals to establish a work history, demonstrate success in the 
workplace, and develop the skills that lead to entry into and retention in unsubsidized 
employment.

Trends

General patterns or direction of time series data that may be represented by a straight or curved 
line (i.e., trend line), typically calculated using statistical techniques such as linear regression, 
exponential smoothing, or moving averages.

Tribal Temporary Assistance for Needy Families Tribal TANF

Funding for which federally recognized Indian tribes can apply to administer and operate their 
own TANF programs. Similar to states, they receive block grants to design and operate programs 
that accomplish one of the four purposes of the TANF program: (1) provide assistance to needy 
families so that children can be cared for in their own homes; (2) reduce the dependency of 
needy parents by promoting job preparation, work, and marriage; (3) prevent and reduce the 
incidence of out-of-wedlock pregnancies; and (4) encourage the formation and maintenance of 
two-parent families.

UI Performs

The Unemployment Insurance (UI) program's performance management system, comprised of 
Core Measures that establish national standards for Acceptable Levels of Performance for key 
performance areas that are representative of the health of the entire UI system, as well as 
Management Information data to facilitate analysis of performance and to assist in planning 
corrective activities when necessary.

Last Updated: 10/25/2018 27 of 30



WITSC Glossary

Term Acronym Definition

Unemployed Individual

An individual who is without a job and who wants and is available for work. The determination of 
whether an individual is without a job is made in accordance with the criteria used by the Bureau 
of Labor Statistics of the Department of Labor in defining individuals as unemployed.

Unemployment and Workers' Compensation UWC

Also called Strategic Services on Unemployment and Workers' Compensation, a national 
association devoted to representing the interests of the business community on Unemployment 
Insurance and workers' compensation public policy issues. 

Unemployment Compensation UC

Also called Unemployment Insurance (UI), a federal-state partnership program that provides 
temporary financial assistance to eligible workers who become unemployed through no fault of 
their own to help cover basic needs while actively seeking new employment. 

Unemployment Compensation for Ex-Military Personnel UCX
The state-administered federal program that provides Unemployment Insurance (UI) benefits to 
former military service members.

Unemployment Compensation for Federal Employees UCFE
The state-administered federal program that provides Unemployment Insurance (UI) benefits for 
federal employees.

Unemployment Insurance UI

Also called Unemployment Compensation (UC), a federal-state partnership program that provides 
temporary financial assistance to eligible workers who become unemployed through no fault of 
their own to help cover basic needs while actively seeking new employment. 

Unemployment Insurance Integrity Center

An organization under the Center for Employment Security Education and Research (CESER) arm 
of the National Association of State Workforce Agencies (NASWA) that develops, implements, 
and promotes innovative Unemployment Insurance (UI) integrity strategies to assist states in 
reducing improper payments, including prevention and detection of fraud and recovering 
improper payments.

Unemployment Insurance National Integrity Academy

An entity established within the Unemployment Insurance Integrity Center that provides integrity-
related training programs and materials to state administrative agencies, including a series of 
certificates designed to provide training for staff across the UI operational spectrum. 

Unemployment Rate
The percentage of the total labor force that is unemployed but actively seeking employment and 
willing to work.

Unemployment Trust Fund UTF

A fund established in the U.S. Treasury composed of 59 accounts related to the Unemployment 
Insurance (UI) program--53 individual state accounts in which a state deposits all state UI 
contributions (taxes) collected and from which UI benefits are paid; 4 federal accounts used to 
provide federal financing (the Employment Security Administration Account, the Extended 
Unemployment Compensation Account, the Federal Unemployment Account and the Federal 
Employees Compensation Account); and 2 accounts connected to the Railroad Retirement Board 
and program.

Unified State Plan

A plan that outlines a four-year strategy for a state's core programs. The plan must include 
strategic vision and goals for preparing an educated and skilled workforce, including an analysis of 
the economic conditions of the state; an analysis of the current workforce, employment and 
unemployment data, labor market trends, and the educational and skill levels of the workforce; 
an analysis of the workforce development activities in the state; a description of the state's 
strategic vision and goals; and a strategy for aligning the core programs and resources to achieve 
the strategic vision and goals. The plan must also describe how the lead state agency with 
responsibility for the administration of a core program will implement the strategy for aligning 
core programs, as well as the state operating systems and policies that will support the strategy, 
as well as program-specific requirements and assurances.

Uniform National Threshold Entered Employment Rate UNTEER

A national threshold entered employment rate for veterans and eligible persons served in the 
Wagner-Peyser funded employment service of Jobs for Veterans State Grants programs. The 
UNTEER for each program year is equal to ninety percent of a program year's national average 
veterans' entered employment rate (VEER), rounded to the nearest tenth of a percentage point. 

Uniformed Services Employment & Reemployment Rights Act USERRA
A federal law  that protects civilian job rights and benefits for veterans and members of Reserve 
components. 

Unit of General Local Government Any city, county, town, parish, village, or other general purpose political subdivision of a state. 

United States Code USC
A consolidation and codification by subject matter of the general and permanent laws of the 
United States.

Unsubsidized Employment
Employment in the private sector or public sector for which the employer does not receive a 
subsidy from public funds to offset all or a part of the wages and costs of employing an individual.

Veteran
A person who served in the active military, naval, or air service, and who was discharged or 
released under conditions other than dishonorable. 

Veterans Employment and Training Service VETS

An office within the United States Department of Labor focused on preparing America's veterans, 
service members, and their spouses for meaningful careers, providing them with employment 
resources and expertise, protecting their employment rights, and promoting their employment 
opportunities.
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Veterans Entered Employment Rate VEER

The entered employment rate applied to veterans and eligible persons who are participants in 
the state employment service delivery systems. The VEER measures the number of participants 
(veterans and eligible persons) who are employed after exiting an employment service delivery 
system compared to the total number of those participants who exited. 

Veterans Program Letter VPL An advisory letter from the Veteran's Employment and Training Service.

Veterans Service Organization VSO

An organization that provides a wide range of services for veterans and their dependents. Some 
are chartered, meaning they are recognized or approved by the VA Secretary for purposes of 
preparation, presentation, and prosecution of claims under laws administered by the Department 
of Veterans' Affairs. 

Veterans Workforce Investment Program VWIP

A competitive grant program offered by the Veterans’ Employment and Training Service, 
intended to meet the workforce investment needs of veterans and to perform outreach and 
public information activities to develop and promote employment and job training.

Virtual Job Scout
An online tool that enables real-time, online connections between employers and job seekers 
from the military and veteran communities. 

Vocational Rehabilitation and Employment VR&E

A federal program authorized under 38 USC 31, sometimes referred to as the Chapter 31 
program, that assists veterans with service-connected disabilities and barriers to employment 
and service members who are in the process of transitioning from military to cilivian employment 
prepare for, find, and keep suitable jobs. For veterans and service members with severe 
disabilities that preclude them from immediately considering work, the program offers services to 
improve their ability to live as independently as possible.

Voice over Internet Protocol VoIP A means of using the Internet as the transmission medium for phone calls or video calls. 

Wagner-Peyser Act W-P

A federal law enacted that established a nationwide system of public employment offices known 
as the Employment Service to provide universal access to an integrated array of labor exchange 
services so that workers, job seekers, and businesses can easily and efficiently find the services 
that they need.

Waterfall
A sequential software development process model that enforces moving to the next phase only 
after completion of the previous phase. 

Wireframe
An image or set of images which displays the functional elements of a website or page, typically 
used for planning a site's structure and functionality.

Women, Infants, and Children Food Program WIC

A program that provides federal grants to states for supplemental foods, health care referrals, 
and nutrition education for low-income pregnant, breastfeeding, and non-breastfeeding 
postpartum women, and to infants and children up to age five who are found to be at nutritional 
risk. 

Work Experience

A planned, structured learning experience that may be paid or unpaid (as appropriate and 
consistent with other laws, such as the Fair Labor Standards Act) that takes place in a workplace 
for a limited period of time and may be arranged within the private for-profit, non-profit, or 
public sector sector. For youth, these may also include pre-apprenticeship programs; summer 
employment and other employment activities available throughout the school year; internships 
and job shadowing; and on-the-job training.

Work Opportunity Tax Credit WOTC
A federal tax credit available to employers who hire and retain veterans and individuals from 
other target groups with significant barriers to employment.

Work Participation Rate WPR

The federally mandated work performance requirement for states that have a TANF program, 
which measures how well states engage families receiving assistance in certain work activities 
during a fiscal year. A state must meet an overall (or "all families") and two-parent work 
participation requirement or face potential financial penalty. 

Work Search

The act of actively seeking work each week in which a claim is filed, which is a requirement to be 
eligible to receive unemployment benefits, unless the requirement has been waived by the UI 
agency in accordance with state and federal laws. 

Work Search Waiver 

Also called a deferral in some states, a temporary exemption from the requirement to actively 
seek work, which is granted to certain claimants for state-based allowable reasons, such as to 
attend an approved training program or being employer attached. 

Work-Based Learning WBL

Learning opportunities that occur in part or whole in the workplace and provide the learner with 
hands-on, real-world experience, including registered apprenticeships, pre-apprenticeship 
programs, work experiences and internships, transitional jobs, on-the-job training (OJT), 
customized training, and incumbent worker training.

Worker Adjustment and Retraining Notification Act WARN

A federal law that offers protection to workers, their families, and communities by requiring 
employers to provide notice 60 days in advance of covered plant closings and covered mass 
layoffs.

Worker Profiling  

A statistical or characteristic methdology used by a state to identify individuals filing an initial 
claim for unemployment benefits who are likely to exhaust benefits and unlikely to find new 
employment without reemployment services and assistance. 

Worker Profiling and Reemployment Services WPRS

A program that requires Unemployment Insurance (UI) claimants identified through state 
profiling methods as likely to exhaust their benefits and in need of reemployment services to 
participate in reemployment services, such as job search assistance.
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Workers' Compensation WC
A state-mandated insurance program that provides compensation to employees who suffer job-
related injuries and illnesses.

Workforce Data Quality Campaign WDQC

A project of the National Skills Coalition designed to promote federal and state policies that 
provide stakeholders with actionable data that can be used effectively to assess and improve 
workforce and education strategies.

Workforce Development Activity An activity carried out through a workforce development program. 

Workforce Development Board WDB

Networks of federal, state, and local offices that support economic expansion and develop the 
talent of the nation's workforce by creating regional plans and setting funding priorities for the 
state and local area, as well as facilitating partnerships among local businesses with similar 
training needs and developing sector strategies to focus resources on high growth industries. 

Workforce Development Program A program made available through the workforce development system. 

Workforce Development System

A system that makes available the core programs, the other one-stop partner programs, and any 
other programs providing employment and training services as identified by a state or local 
board.

Workforce Innovation and Opportunity Act (2014) WIOA

A federal law designed to help job seekers access employment, education, training, and support 
services to succeed in the labor market and to match employers with skilled workers to compete 
in the global economy. WIOA supersedes the Workforce Investment Act of 1998 and amends the 
Adult Education and Family Literacy Act, the Wagner-Peyser Act, and the Rehabilitation Act of 
1973.

Workforce Integrated Performance System WIPS
The system for submitting WIOA performance reporting data to the Employment and Training 
Administration. 

Workforce Investment Act (1998) WIA

A federal law (superseded by WIOA in 2014) that reformed federal job training programs and 
created a comprehensive workforce investment system, intended to be customer-focused, to 
help individuals access needed tools to manage careers through information and high quality 
services and to help U.S. companies find skilled workers. 

Workforce Investment Activity An employment and training activity, and a youth workforce investment activity.

Workforce Investment Board WIB

A term used in the Workforce Investment Act of 1998, which was replaced by the term 
"workforce development board" in the Workforce Innovation and Opportunity Act of 2014. While 
some local boards still use the term "workforce investment board," the term refers to the same 
organizations as the term "workforce development board."

Workforce Investment Streamline Performance Reporting System WISPR

A reporting system that establishes a standardized set of data elements, definitions, and 
specifications that can be used to describe the characteristics, activities, and outcomes of job 
seeker and employer customers served through the One Stop delivery system.

Workforce Preparation Activities

Activities, programs, or services designed to help an individual acquire a combination of basic 
academic skills, critical thinking skills, digital literacy skills, and self-management skills, including 
competencies in utilizing resources, using information, working with others, understanding 
systems, and obtaining skills necessary for succesful transition into and completion of 
postsecondary education, training, or employment.

Workplace Adult Education and Literacy Activities

Adult education and literacy activities offered by an eligible provider in collaboration with an 
employer or employee organization at a workplace or an off-site location that is designed to 
improve the productivity of the workforce. 

Workplace Learning Advisor

An individual employed by an organization who has knowledge and skills necessary to advise 
other employees about the education, skill development, job training, career counseling services, 
and credentials required to progress toward employees' career goals in order to meet employer 
requirements related to job openings and career advancements that support economic self-
sufficiency.

Youth with a Disability
An individual with a disability who is not younger than 14 years of age and is not older than 24 
years of age.

Youth Workforce Investment Activity

Activities carried out under 29 USC 3164 (use of funds for youth workforce investment activities), 
including, at the state level, research on and projects for meeting the education and employment 
needs of eligible youth; services to enhance choices available to eligible youth and encourage 
them to reenter and complete secondary education, enroll in postsecondary education and 
advanced training, progress through a career pathway, and enter into unsubsidized employment; 
career services; support for financial literacy; and provision of technical assistance. At the local 
level, activities may include individual assessments of academic and skill levels and service needs; 
service strategies for participants; activities leading to the attainment of a secondary school 
diploma or recognized equivalent, or a recognized postsecondary credential; preparation for 
postsecondary educational and training opportunities or unsubsized employment opportunities; 
or effective connections to employers in in-demand industry sectors and occupations of the local 
and regional labor markets. 
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